ANNEXURE TO QUESTION 232 FOR WRITTEN REPLY IN THE NATIONAL ASSEMBLY
	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Western Cape
	(1) (a) – (f)

Backlogs
	1 087
	276
	2 380
	0
	48
	70

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	243 Cases
	61 Cases
	31 Cases
	0
	7 Cases
	65 Cases

	
	(2) (b) 

Amount Paid
	R1 665 538.80 
	R465 261.18 
	R209 205.44 
	0
	R70 218.90 
	R546 468.49 

	
	(3) (a) (i) & (ii)

Current Litigation
	67
	0
	0
	0
	0
	0

	
	(3) (b)

Relevant Details
	The letters of demand and the notices of motion stems from allegations by applicants that they have lodged applications for social grants and were never informed of the outcome. In other instances, the applicants indicated that they did receive their rejection letters for their applications for grants for the disabled, and now request clear reasons in the “legal sense” to enable them to lodge an appeal against the rejection of their applications for grants for the disabled. On the case files of these applicants, copies of letters of notification were found although forwarded by ordinary mail in stead of registered mail.  In some cases applicants transferred from other regions, eg. Eastern Cape and the Western Cape Region were struggling to obtain consent for the systems transfer approval from the region of origin and thus the Western Cape Region could not timeously process these applications. However, in the mean time, the Western Cape Region has now obtained approval from the regions of origin and processed these applications. 


	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Free State
	(1) (a) – (f)

Backlogs
	3818
	411
	1792
	0
	517
	126

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	1 538 Cases
	54 Cases
	16 Cases
	0
	6 Cases
	167 Cases

	
	(2) (b) 

Amount Paid
	R8 424 640.00


	R345 860.00
	R96 220.00
	0
	R35 390.00.
	R1 501 570.00

	
	(3) (a) (i) & (ii)

Current Litigation
	723
	4
	1
	0
	1
	0

	
	(3) (b)

Relevant Details
	· All these matters were brought against the Department of Social Development prior to the establishment of SASSA (answering papers were filed in all matters). 

· Instituting attorneys did not go ahead with proceedings or withdrawal, hence the pending status. 

· The Free State Region has not received any new matters relating to grant applications since March 2008.



	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Gauteng
	(1) (a) – (f)

Backlogs
	58
	30
	180
	0
	5
	16

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	26 Cases  
	11 Cases
	136 Cases
	0
	5 Cases
	12 Cases

	
	(2) (b) 

Amount Paid
	R70 640.00
	R46 684.00
	R194 237.00
	0
	R25 957.00
	R70 252.00

	
	(3) (a) (i) & (ii)

Current Litigation
	No Litigation in the Gauteng Region

	
	(3) (b)

Relevant Details
	Not Applicable


	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	North West
	(1) (a) – (f)

Backlogs
	175
	72
	126
	0
	28
	84

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	66 Cases
	27 Cases
	11 Cases
	0
	3 Cases
	57 Cases

	
	(2) (b) 

Amount Paid
	R602 851.22
	R209 406.97
	R76 604.97

	0
	R57 273.03
	R617 636.44

	
	(3) (a) (i) & (ii)

Current Litigation
	1945
	2
	92
	0
	1
	17

	
	(3) (b)

Relevant Details

	In all these matters the applicants` contentions are that the Agency should consider and make a determination on their respective applications.  Implying that the Agency should attend to the applications filed by social grant applicants (who have instituted legal actions against the Agency), and make decisions on the said applications.  This is because the Applicants are alleging that since they have lodged their applications for social grants, they have not received any outcome.


	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Limpopo
	(1) (a) – (f)

Backlogs
	912 
	633
	7 394
	0
	16
	13

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	178 Cases
	89 Cases
	51 Cases
	0
	20 Cases
	138 Cases

	
	(2) (b) 

Amount Paid
	R1 178 810.00


	R667 240.00

	R376 510.00

	
	R159 660.00
	R1 427 600.00


	
	(3) (a) (i) & (ii)

Current Litigation
	0
	234
	5
	0
	0
	0

	
	(3) (b)

Relevant Details
	Applicants are claiming for arrear payments dating back to 1970. All these matters are defended and still pending.


	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Northern Cape


	(1) (a) – (f)

Backlogs
	518
	61
	106
	0
	20
	150

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	518
	61
	106
	0
	20
	150

	
	(2) (b) 

Amount Paid
	R1 934 360.00
	R185 880.00
	R 98 020.00
	0
	R 81 160.00
	R 563 020.00

	
	(3) (a) (i) & (ii)

Current Litigation
	No litigation in Northern Cape.

	
	(3) (b)

Relevant Details
	Not Applicable

	
	
	
	
	
	
	
	

	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	KwaZulu Natal
	(1) (a) – (f)

Backlogs
	943
	1 817
	2 942 
	2
	83
	349

	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	12 499
	2 119
	1 212
	0
	347
	1 279

	
	(2) (b) 

Amount Paid
	R36 739 690
	R6 375 042
	R4 009 623
	0
	R993 252
	R5 637 014

	
	
	NB: The above mentioned back payments are for the month of March 2010.

	
	(3) (a) (i) & (ii)

Current Litigation
	972
	28
	392
	0
	34
	38

	
	(3) (b)

Relevant Details

	These matters stem from allegations from applicants that they lodged applications for social grants but were never informed of the outcome and rejections or non-approval of their applications.


	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Eastern Cape

	(1) (a) – (f)

Backlogs
	29
	31
	151
	0
	3
	24

	
	(1) (i)

How long outstanding
	SASSA in the Eastern Cape on average takes 2.8 days to process an application for a Social Grant into payment.  However, in each instance of the abovementioned cases there have been delays for a period of 90 days or longer, due to various reasons.

	
	(1) (b)

Relevant Details
	There have been instances where, due to certain factors outside of the Agency's control, delays have been experienced in the awarding of a Social Grant to a beneficiary.  These delays are classified as "backlogs", and per Grant Type the current scenario is that less than 0.08% of all new applications for the year are in that "backlog" status, as mentioned above.

	
	(2) (a)
	29
	31
	151
	0
	3
	24

	
	(2) (b) 

Amount Paid
	R366 741.00
	R873 375.00
	     R545 455.00
	0
	R90 512.00
	R174 990.00

	
	(3) (a) (i) & (ii)

Current Litigation
	41
	0
	1
	0
	0
	0

	
	(3) (b)

Relevant Details

	These matters stem from allegations from applicants that they lodged applications for social grants but were never informed of the outcome.


	Region
	Question
	Disability
	Old Age
	Child Support Grant (CSG)
	War Veterans
	Care Dependency
	Foster Care

	Mpumalanga
	(1) (a) – (f)

Backlogs
	18
	13
	56
	0
	3
	47


	
	(1) (i)

How long outstanding
	An application not processed within 21 working days from the date of application is regarded as a backlog.

	
	(1) (b)

Relevant Details
	· Staff shortage impact on the region ability to finalise all applications received in the specific month. 

· Lack of connectivity at some satellite points contribute to the delay in the finalization of application.

· The delay in the transfer of records impact on the finalization of application for applicant transferring from another region.

	
	(2) (a)
	8
	4
	1
	1
	0
	31

	
	(2) (b) 

Amount Paid
	R81 690.00
	R36 300.00
	R6 800.00
	0
	0
	R446 760.00

	
	(3) (a) (i) & (ii)

Current Litigation
	36
	0
	0
	0
	0
	0

	
	(3) (b)

Relevant Details
	These matters are for payment of social grants where there were delays on the outcome of the applications and reasons were not furnished. It was established that most medical reports appear not to be authentic. The Applicants legal representatives have been notified and advised that they should consider withdrawing the pending applications and instruct their clients to note appeals with SASSA or file new applications.
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