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Executive Summary 
The National Council of Provinces visited the North West Province, in the Tlokwe Municipality, from 10 to 14 March 2008, as part of its programme of “Taking Parliament to the People”. The theme of the visit was “Parliament Empowering Communities for Poverty Eradication”. The sitting was structured to include an opening ceremony, public hearings, a plenary session and site visits to various identified institutions. 

Sub-themes explored under the overarching theme for the visit were Cooperative Government as an Effective Tool to Accelerate Service Delivery; Agriculture as a Tool for Poverty Alleviation and Job Creation; Structures Put in Place to Address the Challenges Faced By Children, the Youth and People With Disabilities; The Impact on the Lives of Women of the Structures and Institutions Set Up by Government Towards Their Advancement; The Provision of Water as a Basic Human Right: Successes and Challenges Facing the Government; and the Impact of the Expanded Public Works Programme and Other Programmes Directed at the Creation of Jobs and Safety and Security.

Some of the generic issues raised by participants under the various sub-themes outlined above include:

· High rate of unemployment.

· Class discrimination in society at large.

· Poverty and hunger.

· Social transformation as a process towards poverty eradication.

· Job creation through the Expanded Public Work Programmes.

· Free education should be given and skills development accessed by poor communities.

· Fostering cooperative government.

· Child support grant to be extended to the age of 18.

· Nutritional programmes for learners have to be prioritised. 
· Primary health care must be treated as an urgent matter for the needy.

· A need to assess whether legislation passed by Parliament has an impact on the lives of the people.

These issues can be sub-divided as follows:

Local Government Matters
· Lack of communication and consultation: It was submitted that there is a lack of communication and consultation between Government and the people, as people at community level are not informed of issues affecting them. This viewpoint is partly based on outstanding progress reports to update community members on progress regarding issues affecting them.

· Electricity: Concern was raised that in some areas, community members do not have a shop in which they can purchase electricity. An appeal was therefore made to Government to assist in facilitating the process of establishing retail outlets for electricity to ensure easy access, thereby avoiding a situation where people have to travel for miles to other areas to purchase electricity.
· Alleged Corruption in the Provincial Legislature: The leadership of the South African National Civic Organisation (SANCO) raised concern regarding alleged corruption cases involving the mayor of Klerksdorp and the Secretary of the North West Provincial Legislature. The allegation relates to an amount of half a million rand, which has reportedly been squandered by the aforementioned persons. The community liaison officer of the Matlosana municipality was also implicated in a R120 000 scandal. Other alleged pending cases against him included rape, car theft and diamond smuggling. The organisation noted that documents to prove all these allegations are with the MEC for Social Development and the leader of SANCO.
Education Matters
· Corporal Punishment: Parents are of the view that learners at school are disrespectful towards educators and the way in which they conduct themselves needs to be condemned. Some people believe that the abolition of corporal punishment in schools has contributed to this state of affairs. As a result, it was suggested that the lack of corporal punishment in schools must be replaced by other means of dealing with children (learners) that are “out of order”.

· Drug Abuse: It was noted that drugs and alcohol are becoming a serious challenge in communities and the Government was requested to intervene. It was said that Government intervention would help to minimise the abuse of drugs and unemployment that resulted in the high rate of crime in communities. The youth was viewed as victims of drug abuse, hence, dropping out of school before reaching grade 12 and becoming involved in crime. Some of the children engage in such behaviour within the school premises. Consequently, children and the youth were encouraged to go back to school.

· Dilapidated state of classrooms: The state of classrooms is dangerous to the health and safety of learners, e.g. chairs stored in the ceiling, cements floors in classrooms and closed welded windows. 

· Shortage of teachers: Teachers transfer themselves or get transferred to other schools and the Department does not fill vacancies at the schools in time. Consequently, the principal has to do administrative work and teach five learning areas. 

· Non-payment of service providers: Complaints were submitted about delays in obtaining payment from the Department. In one particular instance, learners were not getting food for six weeks due to non-payment to the service provider. 

· No laboratory: A complaint was submitted of a school without a laboratory and only a small insufficient box with equipment for science and technology. 

· Poor involvement of parents: Parents are not actively involved in the education of their children. 
Some of the recommendations made under this topic include:
· The school’s feeding scheme should not be compromised rather it should be prioritised for the benefit of children. 
· An audit of infrastructure investment in farms schools and other schools in the area should be conducted. 

· A breakdown of the budget of the provincial Department of Education should be sent to the delegation. 

· There is a need to meet with the relevant officials of the province, including the MEC for Education to discuss the situation at the school.

· All issues raised at the meeting must be forwarded to the Department of Education and they should respond to the delegation in writing within three days after receiving the document. 

· The compiled information or report will be given to the Select Committee on Education and Recreation to conduct follow-up.  

Health-related matters

Challenges

· Shortage of resources and training of nurses.

· Insufficient budget for recruitment and staffing.

· Closure of nursing colleges in spite of shortage of nurses.

· Shortage of ambulance services.

The Minister of Health stated that the shortage of resources and training of professional nurses is an issue that the Department is struggling with; hence nurses are performing tasks beyond their control.  It was noted that more support staff would be employed with the hope that this will assist to minimise such challenges, but the Minister emphasised that the resources are insufficient. This can be achieved if the National Department works very closely with the Provincial Department.
The increase in the budget is expected to address the complaint of the MECs that resources are insufficient for the employment of support staff. Nevertheless, the Minister highlighted that the shortage of nurses is a global challenge. More nursing colleges are being reopened to address the matter and to respond to the request made by President Thabo Mbeki in his State of the Nation Address. Furthermore, the Minister mentioned that the Walter Sisulu University in the Eastern Cape has already introduced clinical-associated training and initiated a three-year course to increase the number of professional nurses. There are also other nursing colleges opening in the North-West where nurses can receive training, and the Department is looking forward to accommodate more students in nursing in emulating the example of the Eastern Cape.

The MEC for Health reported that the Province has a shortage of ambulances and that plans to centralise ambulances in order to increase accessibility are at an advanced stage. Furthermore, the Department had bought additional vehicles which were distributed in January. The MEC mentioned that ambulances are now available as a result of the Government’s intervention. The people that are working with these ambulances are well trained and can use the equipment efficiently.
Social Development-Related Matters
Challenges

· Child support grant.

· Shortage of social workers.

· Neglect of the Military Veterans by the Government.

· Poverty eradication and the challenges brought by the means test.

The Premier responded by stating that approximately R10 million has been allocated to assist the poor and needy children in areas like Kokosi. The Government in the province will provide needy children with food parcels.

With regards to social workers, the Premier mentioned that learners have been enrolled in the Universities in the Province to do social work. In addition, on the issue of Umkhonto Wesizwe Veterans, it was stated that everybody should get the same treatment irrespective of political affiliation and that it is not possible for the Department to exclude or ignore the veterans. 

The National Department of Social Development is currently reviewing its strategies related to poverty eradication. In 2007, a poverty eradication strategy was launched. Moreover, there is a policy in place to guide the process of poverty eradication. As part of this process, villages will be visited to determine the exact number of people that require assistance, and local Government will also be involved in this initiative. Budget increases will also assist in fast tracking the process as the Department was battling to initiate this programme because of insufficient funds.

Safety and Security

Challenges

· Prosecution of cases: Fifty four out of a hundred cases are taken to court, which defeats the purpose of speeding up the process of dealing with and finalising cases. Community members are contributing negatively to the caseload by continuing to buy illegal goods from the criminals or housebreakers rather than reporting them to police. However, six detectives were appointed to increase the number of officials so as to speed up service delivery on crime investigation and prosecution.

· Crime: Criminal activity is exacerbated by poor lighting. The fact that the numbering of houses and street names are not clear or named at all makes it difficult for police officers to arrest criminals and provide a quick response to incidents reported.

· Rape: Questions were raised whether victims withdraw their cases because they lost trust in the police to handle civil and criminal cases. The response was that, at times, families intervene in the process to settle cases in a communal way, in recognition of African customs and traditions. Young victims are easily influenced by their parents to accept this method. 

· Reservists: A Station Commissioner proposed an investigation with regard to the issue of no payment to services rendered by the reservists. It was also noted that there is a shortage of bullet-proof vests for reservists. As a result, it was decided that reservists should suspend their services until sufficient stock was available. 
Poverty Alleviation and Job Creation
Challenges

· How can communities address the challenge of poverty?

· Skills acquisition and development.

Recommendations emanating from the panel discussion include:

· Communities should come together to form cooperatives, which will be useful in educating people on the different Government policies. Communities were further encouraged to continue to study in different fields, as this will help them to develop and improve their lives.

· Skills training offered to communities by municipalities should be sponsored at all levels of training.

Children, Youth and Persons with Disabilities

Challenges:
· Employment equity targets.

· Access to facilities for people with disability.

· Discrimination of people with disabilities in tender processes.

· Abuse experienced by people with disabilities.

· Discrimination of people with disabilities in the internship programmes.

· Municipalities as well as government departments, have not reached the 2% employment target of people with disabilities.

· Government buildings are not accessible to people with disabilities.

· Sport facilities are not accessible to people with disabilities especially those in wheelchairs.

· The municipalities do not implement policies pertaining to youth and people with disabilities.

· Issues of discrimination against and abuse of people with disabilities by their families were raised.

It was noted that municipalities do not take internship and learnership on programmes relevance to persons with disabilities. 
Women at the Centre of Development

Challenges
· Support groups: Support groups have been developed and NGO’s are operational but there is no support from the municipality’s Local Economic Development (LED) programme and the Department of Social Development. It was reported that the support groups registered their businesses in 2005 and paid their registration fee of 10% to the Small Enterprise Development Agency (SEDA) and have been registered on the database of the municipality, but the municipality does not assist them.
· Women in Farming: It was reported that the farmers are killing the livestock of the farmwomen and cases are not investigated accordingly. Women are also required to pay custody fees and a fine of R11 000 for goats held at the auction kraals.

· Exploitation of women in farm areas: It was noted that in the farm areas, women seem to be exploited by virtue of being women. Women are trying by all means to participate in activities affecting them, but they experience difficulties disseminating information because there are no facilities to hold meetings, thus they hold meetings in a stadium/soccer field. Some of the women are evicted from their farm areas and they are intimidated through legal action, yet they do not have money to hire lawyers to address this.

· Tenders: It was acknowledged that the Tender Office in Mmabatho is biased when it comes to the allocation of tenders and one person has been allocated three projects in Mafikeng, Potchefstroom and Taung. This type of practice negatively affects the reputation of the Department and the community called on the National Government to resolve the matter before it gets out of hand. It was reported that, at times, women, get tenders and suddenly lose them to other persons without clarity or reasons given to them for the change of decision. Women acquire training with public funds but instead of being allowed to plough back they are denied business opportunities by the municipality of Potchefstroom.

1. INTRODUCTION

After visiting the North West Province in August 2005, the National Council of Provinces (NCOP) visited all the other provinces. This constituted the first leg of the programme of “Taking Parliament to the People.” The purpose of the first leg was to initially identify areas to be visited by the NCOP in all provinces and to determine the response of the public on the relevance of the programme. After all visits, follow-ups by relevant Select Committees of the NCOP were made towards the end of the first leg. The second leg of the programme commenced in March 2008. The need for the follow up by the NCOP was informed by the fact that not all the districts in a given province could be covered during the first leg. The continuation of the programme also provides an opportunity to assess progress towards service delivery and to identify all challenges that delay progress in this regard. Moreover, the importance and relevance of the programme has been acknowledged by the public and other relevant community structures in speeding up the progress of service delivery. 

The North West became the first province to be visited as part of the second leg of the programme by the NCOP, government officials, leaders and other relevant structures and new target areas were identified. The Programme was conducted from 10 to14 March 2008, and was hosted at Govan Mbeki Stadium, Ikageng, in the Tlokwe Local Municipality. 

The purpose of the programme was to assess progress with regard to service delivery. In addition, it sought to assess the implementation of policies and to identify challenges that may become barriers in delaying progress towards service delivery and the achievements thereafter. Hence, the programme was also organised to create a platform for the public to interact with their political leaders to identify all the challenges impeding service delivery. The aim was to inform leaders to enable them to develop a working or turn-around strategy to address all challenges and concerns identified by the communities. 

The programme consisted of public hearings, a plenary session and site visits. The overarching theme of the visit was “Parliament Empowering Communities for Poverty Eradication”. Various sub-themes were explored under the overarching theme, namely Cooperative Governance as an Effective Tool to Accelerate Service Delivery; Agriculture as a Tool for Poverty Alleviation and Job Creation; Structures Put in Place to Address the Challenges Faced By Children, the Youth and People With Disabilities; The Impact on the Lives of Women of the Structures and Institutions Set Up by Government Towards Their Advancement; The Provision of Water as a Basic Human Right: Successes and Challenges Facing the Government; and the Impact of the Expanded Public Works Programme and Other Programmes Directed at the Creation of Jobs and Safety and Security.

2. Background
During the last NCOP to the North West Province in 2005, it was reported that there were challenges identified within “Key Areas of Concern”, to be addressed urgently by relevant Government departments and the municipalities. The following are general areas of concern that were identified during public hearings and site visits of the second leg:

· Capacitating and supporting local government.

· Economic development, with a focus on improving the lives of women.

· Focus on children, youth and people with disabilities.

· Social Security: The basis for social development, poverty alleviation and education.

· Health and access to existing facilities.

· Job creation through the Expanded Public Works Programme (EPWP).

· Child and female-headed households.

· Supporting development through agriculture.

Members of the public in the North West Province noted the progress made by Government and the municipalities on the above-mentioned issues. However, they raised other challenges, elaborated in this report, and requested the NCOP to intervene and ensure that Government officials deliver accordingly. The NCOP accepted the request and also informed members of the public that it would work with all the relevant officials to improve and speed up service delivery, especially with regards to basic needs for the improvement of their lives. 

Moreover, the NCOP gave assurance to the people of the North West Province that it would return to assess the progress made and ensure that Government officials, the municipalities, as well as their political leaders within the province, gave a report back to account for progress made with regard to concerns and challenges raised. 

3. Key issues raised by various speakers during the opening ceremony

3.1 Summary of key issues raised

Concerns were raised regarding the restructuring of the electricity distribution industry and the restructuring of the provision of Primary Health Care, as well as the impact of local government on service delivery to the people. Furthermore, it was also suggested that the Freedom Charter has to be taken into account in terms of service delivery and the realisation of the struggle to improve the legacy of 348 years of colonialism, which resulted in some of the current challenges. The following are the significant issues identified by the speakers in dealing with community development and poverty eradication: 

· High rate of unemployment.

· Class discrimination in society at large.

· Poverty and hunger as the enemy of society.

· Social transformation as a process towards poverty eradication.

· Job creation through the Expanded Public Works Programme.

· Free education should be given and skills development accessed by poor communities.

· Fostering cooperative government.

· Child support grant to be extended to the age of 18.

· Nutritional programmes for learners;

· Primary health care.

· A need to assess whether legislation passed by Parliament has an impact on the lives of the people.

In addition, there are challenges faced by local government, such as power outages, acceleration of the delivery of basic services, climate change, joblessness and the viability of the municipalities with a poor tax base and poverty amongst communities. Hence, a turn-around strategy was suggested in ensuring the implementation of policies and programmes to resolve identified challenges in a way that will be efficient and creative. 

It was further suggested that the success of Government at all levels has to be acknowledged, notwithstanding the fact that there are challenges pertaining to the performance of Government officials towards service delivery caused by the bureaucracy or lack of political will from all spheres of government. Some of these challenges resulted in public demonstrations to vent anger, frustrations and dissatisfaction towards poor service delivery. Hence, members of the public were encouraged to participate fully in all the events or meetings organised by Government and the municipalities within their communities to ensure consultation on matters that directly involve them. However, it was also noted that the manner in which members of the public conducted themselves during demonstrations against poor service delivery was unacceptable. It was noted that such behaviour of vandalising public and private properties in order to solicit attention to their concerns is not constructive and also impacts progress on the basic needs for communities. 

It was also noted that the Constitution of the Republic of South Africa (Act 108 of 1996) gives members of the public a right to demonstrate and picket. However, such actions should not involve violence and vandalism. Community members were requested to participate constructively rather than violate other people’s human rights by vandalising resources and facilities that are required for meeting the basic needs of communities at large. It was further suggested that the programmes to democratise society should be practised responsibly and with accountability by various statutory bodies in order to enhance the values and ideals of a democratic State. Communalism was then identified as one of the key strategies in the fight against poverty and underdevelopment. Nevertheless, it was reported that the province managed to emerge above some difficult challenges with regards to the delivery of basic services, as reported by Statistics South Africa. The progress towards service delivery within the province was compiled through a study conducted by Statistics South Africa on access to basic services and was reported as follows:

· 90% of households have access to piped water.

· 82.3% use electricity as a source of domestic power.

· 57.1% has access to refuse removal.

· 90.1% has access to sanitation above RDP standards.

· In terms of Presidential targets for bucket removal, the province has successfully eradicated all bucket toilets that were identified as part of the 1994 backlogs.

The programme of Taking Parliament to People also contributed towards improving service delivery in the province. This programme plays a very critical role in society in reaching out to vulnerable groups in most remote rural areas and communities that were marginalised by providing them opportunities to air their views. These views assist the Government to eradicate the legacy of suppressed economic and human potential that has emanated from apartheid. The programme significantly enhances the effectiveness of provincial and local government, as well as State institutions in the Southern District, to place them in a better position to play their developmental role as required by legislation. 

Further advantages of the programme in respect of communities highlighted by various speakers include: 

· Ensuring that the Government bridges the gap between the community and their public representatives.

· Ensuring that the Government provides space for people to participate in Parliament, without having to go to Cape Town.

· Ensuring that the Government remains focused on the challenges facing communities, through interaction with the different sections of society.

The programme of Taking Parliament to the People is becoming popular through its own achievements, as many people recognise this fact within their communities. The following achievements of this programme have were highlighted by Ms. Hollander (The acting chairperson of the NCOP):
· It has been able to educate and inform citizens about the work of Parliament.

· It has been able to provide citizens with an opportunity to see the National Council of Provinces in action and to speak to its Members, and Members of the Executive, directly.

· It has been able to make citizens aware of the impact that public participation can have on the political process. 

· It has been able to enhance the ability of the NCOP to oversee the implementation of national priorities and programmes.

However, there are still challenges to be addressed with regard to the delivery of basic services. There are specific key issues that were identified by the NCOP to be covered during this programme as being pivotal to service delivery. These include:

· Local governance.

· Health (with visits to identified health centres).

· Education (with visits to identified schools).

· Social security.

· Agriculture. 

· Expanded Public Works Programme and other programmes directed towards the creation of jobs.

· The provision of water.

Making progress with regard to the above-mentioned issues is critical in order to positively impact on social transformation, economic transformation, safety and security and local service delivery and good governance.

3.2 Recommendations

The following recommendations were made in response to some of the key issues raised during the course of the opening ceremony:

· National programmes to support Traditional Leaders are important and should be fast-tracked in order to improve the institution of Traditional Leadership. 

· The people of Tlokwe should wait for the process of reviewing the White Paper on Local Government to run its course and they will be informed about the resolutions as per the document.

· The people of the North West, including all relevant stakeholders from both public and private sectors, should be united in fighting underdevelopment and eradicating poverty through the assistance of government departments (all spheres) and the municipalities.
4. LOCAL GOVERNMENT MATTERS

Cooperative Governance: an Effective Tool to Accelerate Service Delivery

4.1 Key issues raised by members of the public

Key issues raised by members of the public during the public meeting on local governance include:

· The blocking of projects: The blocking of projects, which led to vandalising of houses, was raised as a serious concern. 

· Lack of communication and consultation: It was submitted that there is a lack of communication and consultation between Government and the people, as people at community level are not informed of issues affecting them. This submission is partly based on outstanding progress reports to update community members on progress regarding issues affecting them.

· Lack of ablution facilities on farms and in informal settlements: Residents from farm areas and informal settlements requested the Government to provide time frames with regard to the building of toilets.
· HIV and AIDS: It was noted that the HIV and AIDS pandemic adversely impacts communities. Accordingly, some residents requested financial support from Government, as they find it difficult to raise their children, to escape the poverty trap and to deal with the HIV and AIDS pandemic.
· Poor administration in allocation of houses: Community members highlighted alleged irregularities in the allocation of houses. Despite the fact that some people had been allocated house numbers, they never occupied these houses, yet rental payments are deducted for the houses. 

· Infrastructure: Residents of informal settlements highlighted their unbearable living conditions, which is characterised by the poor condition of roads in areas that link to Mafikeng. 

· Lack of Capacity in the Municipality: It was noted that the lack of capacity in the Tlokwe Municipality hampers service delivery. It was further noted that the Provincial Government Skills Projects should filter down to the people at district level. 

· Issues that relates to development of monitoring systems on the removal of refuse should be taken into cognisance.  
· Electricity: Concern was raised that in some areas, community members do not have a shop in which they can purchase electricity. An appeal was therefore made to Government to assist in facilitating the process of establishing retail outlets for electricity to ensure easy access, thereby avoiding a situation where people have to travel long distances to other areas to purchase electricity.
· Alleged Corruption relating to Municipal Funds: An allegation of corruption was levelled at the Mayor of Tlokwe, Hon. M Maphetle. The allegation relates to an amount of R2 million in the Klerksdorp Municipal budget that was allocated for developing local football teams, which the Mayor had allegedly utilised to purchase a football club, as well as two Mini bus taxis to transport the members of his team. The alleger undertook to provide evidence to substantiate the allegation in the form of two deposit slips that were paid to the football coach from the municipality’s budget. 
· Alleged Corruption in the Provincial Legislature: The leadership of the South African National Civic Organisation (SANCO) raised concern regarding alleged corruption cases involving the mayor of Klerksdorp and the Secretary to the North West Provincial Legislature. The allegation relates to an amount of half a million rand, which has reportedly been squandered by the aforementioned persons. The community liaison officer of the Matlosana municipality was also implicated in a R120 000 scandal. Other alleged pending cases against him included rape, car theft and diamond smuggling. The organisation noted that documents to prove all these allegations are with the MEC for social development and the leader of SANCO.
· The Impact of Corruption: The community of Maquasi Hills has reportedly lost confidence in the Municipal Council, due to alleged dishonesty and corruption on the part of officials. The community prefers getting all relevant information relating to service delivery and other projects from the Klerksdorp Municipality. Lastly, a request was submitted for the Provincial Government to facilitate the process of appointing a new Municipal manager. 

  5. Social Security
Poverty alleviation, educational and social needs
 

There were three focus areas that were identified as part of social security namely; educational needs, social needs and poverty alleviation, which guided the debate with members of the public. Members of the public were granted an opportunity to ask questions, raise their concerns and to make recommendations informed by their daily challenges in relation to service delivery with regards to the areas identified above.

5.1 Educational needs 

5.1.1 Issues raised during the public hearing discussion on education:

During the discussion on the challenges pertaining to education, the following concerns and questions were highlighted and asked respectively:

· School inspectors: Whether school inspectors (Circuit Managers) are still operational in the districts and, if so, where they are, as they are not visible at schools?

· Unemployment: Learners who passed Grade 12 are unemployed. Government should intervene and assist them with funding to register with institutions of higher learning.

· Corporal Punishment: Parents are of the view that learners at schools are disrespectful towards educators and the way in which they conduct themselves needs to be condemned. Some people believe that the abolition of corporal punishment in schools has contributed to this state of affairs. As a result, it was suggested that the lack of corporal punishment in schools must be replaced by other means of dealing with children (learners) that are “out of order”.

· Drug Abuse: It was noted that drugs and alcohol are becoming a serious challenge in communities and the Government was requested to intervene. It was said that Government intervention would help to minimise the abuse of drugs and unemployment that resulted in the high rate of crime in communities. The youth was viewed as victims of drug abuse, hence, dropping out of school before reaching grade 12 and becoming involved in crime. Some of the children engage in such behaviour within the school premises. Children and the youth were encouraged to return to school.

· Institutions of higher learning: Concerns were raised regarding the merger of institutions of higher learning, e.g. Potchefstroom University and the Mafikeng Campus, in particular, regarding the salaries of the employees. Clarity was needed on whether research was conducted on the employees who are working at the University of Potchefstroom to ascertain if their salaries and working conditions have improved. Letters that have been sent to the MEC will seek to inform the clarity sought.

· Learners with disabilities: In areas such as Ikageng, schools do not have learner-friendly facilities and resources to cater for learners with special needs. Educators qualified to look after learners with special needs are very scarce and something must be done to train and recruit such educators.  The Minister of Education and the MEC for Education responded to some of the issues raised:

They indicated that parents need to assist schools with regard to moral regeneration. The request was extended to parents for their full support and responsibility to change the behaviour of their children, working together in partnership with educators because educators cannot be blamed for all the wrongs done by children in isolation from parents. The Minister also noted that the Department is trying to improve upon the manner in which it deals with the behaviour of learners. However parents should not expect teachers to do this on their own, parents also have a very crucial role to play to instil good values. It was further emphasised that corporal punishment should not be the method towards instilling discipline in children. Instead, parents should take initiative in expediting this process.  The bad behaviour of learners projected outside the school premises whilst wearing the school uniform should be condemned. The efforts made by the people of North West and others in advancing issues of moral regeneration through Parent Support Network were also acknowledged.

In addition, it was stated that the system of inspectors is still relevant, but the education department needs to redefine their role in terms of how they should operate in the current circumstances. The Department has developed a document to assist dysfunctional schools to ensure that these schools improve and clear steps have been taken to ensure that the process runs smoothly. Learners are encouraged to go to school whilst the Department is in the process of strategising on how it should resolve behavioural issues. It was also stated that the Department is playing a pivotal role in trying to address the shortage of educational psychologists. The MEC also noted that it is not possible for the Department to put educational psychologists in every school. But in terms of minimising the challenge, the posts advertised by the Department need to be revisited, especially with regard to experience sought.
Learners are encouraged to go to school whilst the Department is in the process of strategising on how it should resolve behavioural issues.  It was also stated that the Department is playing a pivotal role in trying to address the shortage of educational psychologists. Furthermore, the MEC noted that it is not possible for the Department to put educational psychologists in each and every school. However, in terms of minimising the challenge, the posts advertised by the Department needs to be revisited, especially with regards to experience sought
With regard to children being taught in their mother tongue, the MEC stated that the Department has a different view on the matter (mother tongue) because experience shows that children struggle to cope when they get to institutions of higher learning because they are not then taught in their home languages. An example was made that Afrikaans and English learners excel academically because they are taught in their own languages.

With regard to the merger of institutions of higher learning, the Minister of Education, Hon. Naledi Pandor, stated that research was conducted and a working group has been established to deal with the merger. The working group has provided guidelines and a framework on how to deal with the implementation of administrative issues.
The Minister also noted that institutions of higher learning belong to everyone in South Africa and not only Government. Hence, in 2005 the Department met with the University to develop plans to assist learners to access education in institutions of higher learning. 

Moreover, the Minister responded by stating that the National Student Financial Aid Scheme (NSFAS) is available to assist those who cannot afford to pay student fees at tertiary institutions. However, a challenge that has been identified is that learners do not apply for financial assistance. With regard to bursaries, the Minister further explained that an amount of approximately R1, 6 billion has been allocated to institutions of higher learning. Further Education and Training Colleges (FET`s) are also offering financial assistance to needy students and an amount of approximately R2 million has been allocated to the FET’s. The parastatals are also assisting by offering bursaries to those who have excellent academic performance but cannot afford to further their studies.

5.1.2 Site Visits to Schools

The aim of the NCOP was not only to focus on the public hearing but to go beyond this by ensuring that all the relevant information is collated from all the relevant stakeholders. As a result, four schools were visited in order that educators and School Governing Bodies (SGB`s) be granted an opportunity to share their views and frustrations. The NCOP embarked on site visits to the following schools:

· Terra Peccane School.

· Nkagisang Farm School.

· Greenspark Primary School.

· Seiphemelo Public Secondary School

5.1.2.1 Site visit to Terra Peccana School

5.1.2.2 Background

A Dutch Reformed Church parishioner built the school in 1945. The school was built on the farm of Mr J Serfontein, MEC for Agriculture in the Province. There are currently 105 learners and 3 educators. The school was donated to the Department of Education in August 2000.

5.1.2.3 Challenges faced by the school

· Toilet facilities: For example, toilets have been completed at the school in 2006, but have not been opened until Friday, 7 March 2008. 
· Dilapidated state of the classrooms: The state of classrooms is dangerous to the health and safety of learners, e.g. chairs stored in the ceiling, cements floors in classrooms and closed welded windows. 

· Shortage of teachers: Teachers transfer themselves and redeployed to other schools and the Department does not fill vacancies at the schools in time. The principal is doing administrative work and also teaches five learning areas. 

· Feeding scheme: The feeding scheme initially took place for five days of the week, but then it was reduced to four days and is presently at three days. There were also indications that it might be reduced further. Learners were not fed in March, as there were no funds available. The principal is running the scheme at the moment, as the service provider that normally renders services got sick.
· Non-payment of service providers: There were complaints that it takes too long to get payment from the Department. In one particular instance, learners were not getting food for the period of six weeks because of non-payment to the service provider. 

· No laboratory: The school has no laboratory and has only a small insufficient box with equipment for science and technology. 

· Poor involvement of parents: Parents are not actively involved in the education of their children. 

· Combined classes: Grades are combined e.g., grades 1-3 and 4-5. As a result, there is a large number of learners under the supervision of one teacher. 

· Poor Funding: The funding received from the Provincial Department of Education for 2007/8 was only R17 000, 00, which is not sufficient to address challenges in the school. 

· Farm School: The Department should look at the educator: learner ratio of 1:35 as this is not possible for a farm school. 

5.1.2.4 Response of the Delegation 

The delegation responded as follows:

· Services should not only be rendered when Parliament or Ministers are visiting the school, e.g. like the opening of the toilets and cutting of grass, etc.

· The policy of the National Department of Education states that each learner should get a R653 subsidy, but funding allocated to the school is not even half of this, given the number of learners at the school. 

· Funding given to the school should not be used for infrastructure and feeding schemes because there are grants allocated for such. 

· The budget from other departments within the province has been cut to give priority to education; however nothing has been done with the money yet to address some of the key challenges. 

· The Department of Education in the province has projected overspending on personnel, but there is still a shortage of educators in this area. 

· The involvement of the circuit manager and other officials of the Department of Education are minimal in this school – this gives a sign that the spirit of Batho Pele is not prioritised and exercised. 

5.1.2.5 Recommendations 

· The school’s feeding scheme should not be compromised.

· Maintenance of this particular school and other farm schools in the area should be given priority. 

· The chairs in the ceiling of classrooms should be removed as a matter of urgency, so as not to jeopardise the safety of the learners. 

· The Department of Education should supply proper equipment to visited schools. 

· An audit of infrastructure investment on the farm schools and other schools in the area should be conducted. 

·  A proper audit of the maintenance plan for this school, farms and other schools in the area should be done;

· A detailed breakdown should be provided on how the R68 000 that is alleged to have been allocated to the school was spent. 

· A breakdown of the budget of the provincial Department of Education should be sent to the delegation. 

· There is a need to meet with the relevant officials of the province, including the MEC, to discuss the situation at the school. 

· People should be held accountable for what they are supposed to do. 

· There should be plans to build schools with all the proper facilities in the area. 

· The land around the school can be used for a vegetable garden to support the feeding scheme. 

· All issues raised at the meeting must be forwarded to the Department of Education and they should respond to the delegation in writing within three days after receiving the document. This report will be taken up with the Department of Education and National Treasury. It will also be given to the Select Committee on Education and Recreation to conduct a follow-up.  

5.1.3 Site Visit to Nkagisang Farm School
 

5.1.3.1 Background

Nkagisang is a rural farm school, designated as a no fee school and caters for classes up to grade ten. This school was built in 1992 and two other blocks were erected and officially opened in 1996. 

5.1.3.2 Challenges faced by the school

The school faces the following challenges:

· There is a shortage of classrooms, as well as a shortage of professional teachers.

· The area where the school is located is poverty-stricken.

· There is a high rate of unemployment.

· The school does not have a library as one of the sources of information.

· The school needs a laboratory with equipment.

· The school has poor sanitation. 

· Books that the school has do not relate to the curriculum, as teachers were not all trained on the new curriculum.

· Learners do not have access to information to enable them to familiarise themselves with educational matters.

· The school does not have a feeding scheme. Learners are hungry and the environment is not conducive to teaching, as learners cannot listen attentively. 
5.1.3.3 Input from Learners’ Representative Council Member and Head of Department (HOD) of the School

The representative noted that the school needs furniture. Moreover, it was mentioned that learners would like to have more teachers and computer laboratories. The availability of water was raised as a serious concern. As a result of the lack of water, the agricultural project that the school is running cannot be sustained. 

The Head of Department (HOD) reported that letters were written to various companies, as well as to government departments. This was an attempt to raise funds for building the library. The school has launched a fundraising campaign but so far the school has not managed to get any funding. The school has a hall, which is being used as a crèche. The hall (crèche) is very cold, especially in winter. The school would appreciate it if paraffin heaters could be provided to the school. 

The school does not have sport facilities. An application was made for funding to the Uthingo (Lottery) Board in order to assist in developing facilities. The Uthingo Board required an audited financial statement of the school. However, because the school is a no-fee school it could not furnish the required financial statement. The suggestion was that Members of Parliament (MPs) would have to adopt schools with each Member being assigned to raising funds for these schools. 

5.1.3.4 Questions and concerns raised 

The following questions and concerns were raised:

· Money is being allocated to the Department every year and why is the school not feeding learners?

· Does the school have enough mathematics and science teachers?

· With regard to the mission and vision, does the mission and vision of the school speak to the needs of the school?

· How is the school benefiting from the school nutrition programme?

5.1.3.5 Responses from the Circuit Manager

The Circuit Manager responded as follows:

The Department has introduced a mobile classroom system. The criterion is that all the schools must apply to get the mobile classes. The Circuit Manager reported that he had no idea that the school did not apply for the mobile classrooms. 

With regard to the post model, it was reported that allocation of posts is done in terms of the number of learners. This is the policy of the Department. In terms of this policy, the number of teachers in the school is correct. If there were not enough teachers, additional teachers would have been allocated to the school. If the number of learners grows, then the school would need to apply for an additional teacher. However, there is a procedure to be followed in so doing; the applicant must fill in a form known as Annexure D. Nevertheless, there are loopholes identified in the process because principals sometimes fill in the form but the Department fails to allocate the additional teacher because that particular position was not budgeted for. 

5.1.3.6 Shortage of furniture in school

The following comments were made in relation to furniture in the school:

The Head of Department explained that it is the responsibility of the school to apply for furniture. The Department only supplies furniture to new schools. The Department is willing to assist the school with the furniture as soon as the new financial year begins. It was further noted that the Department is not in a position to set time frames as it is still waiting for the budget allocation in this regard.  It was further emphasised that it is the responsibility of the school to maintain the furniture.
5.1.3.7 Feeding scheme
The following comments were made in relation to the school-feeding scheme:

The Circuit Manager further reported that the school was receiving a full feeding scheme until two years ago when the Circuit Manager was told that due to insufficient funds, the Department could no longer afford to feed learners five days a week. As a result, the Circuit Manager received a circular from the Provincial Manager stating that the number of days of the feeding scheme must be reduced to three. It was an instruction and the reasons were that the Department could no longer afford a full feeding scheme, as the budget was not sufficient. In addition, the Head of Department reported that the Department would deal with the issue as a matter of urgency. He further noted that if the money had been allocated for the programme there is no reason why the school should not get the money.

5.1.3.8 Transport

It was noted that a workshop on scholar transport was convened recently. The Circuit Manager further explained that those who applied in 2007 would not be allocated money for transport, as they were not included in the 2008/09 financial year, but acknowledged that most schools are still without scholar transport. The Head of Department stated that with regard to scholar transport, the Department of Education is not responsible, as this task falls with the Department of Transport. The Department of Transport sometimes does not pay service providers, as it does not form part of its mandate.

5.1.3.9 Mission statement

The Circuit Manager mentioned that schools failed to use the mission statement as a guide for informing their service delivery and commitment to the community. Hence, the Circuit Manager acknowledged that a school without a mission statement is doomed and he committed himself to working closely with the school in ensuring that the mission serves the community.

5.1.3.10 Shortage of water

The Circuit Manager reported on the shortage of water in schools.  It was noted that the school is functioning with no water, which is a basic need for any human being. The school toilets are without water, as are the school taps and this has a negative impact on the agriculture project that the school is running.

5.1.3.11 Safety in school

With regard to safety in the school, “Project Adopt a Cop” was launched in the province but has since collapsed. Workshops were held and police used to visit the school but not anymore. However, the responsibility of facilitating the project lies with the school and the school needs to approach the nearest police station. It was also noted that a nearby school is conducting the project and this school seems to be succeeding.

5.1.3.12 HIV and AIDS

Teachers were trained in HIV and AIDS counselling and one of the teachers that completed the training was part of the meeting. The role of teachers with regard to HIV and AIDS was acknowledged and it was reported that they are doing a good job and infected learners are getting the necessary support from the school through the commitment of teachers.

5.1.3.13 Shortage of teachers in mathematics and science

The shortage of teachers within the field of mathematics and science is a national issue. In most cases the Department is forced to recruit outside the country. Zimbabwe is one of the countries where such teachers are recruited. The Head of Department acknowledged the fact that there are challenges with regard to rural allowances and retention strategies. The Department will investigate the issue, so as to prevent teachers from leaving the school. It was also mentioned that the Department of Education would conduct a workshop in the week of 17 March 2008 where some of the issues raised in the meeting will be discussed. 

5.1.3.14 Successes/ Achievements

Notwithstanding the above-mentioned challenges, some of the former students from the school managed to study at institutions of higher learning. 

5.1.3.15 Recommendations

The following recommendations were made:

· The Department of Social Development in the Province must visit the school and provide assistance.

· The Department of Education must fast-track the school nutrition programme.

· The former principal of the school and now project manager must assist the school in raising funds for the school.

· The Provincial Portfolio Committees on Social Services, Public Works and Sport and Recreation must work together to assist the school.   

5.1.3.16 Proposed Follow up visit to Nkagisang Farm School

The Leader of the delegation noted that due to the fact that the Head of Department was not part of the meeting, some questions could not be answered. The Committee thus decided to conduct a follow up visit.

5.1.4 Site Visit to Greens Park School

5.1.4.1 Background

The main objective of the oversight visit was to interact with the school stakeholders in order to assess the challenges faced by the school in ensuring the culture of teaching and learning. 
5.1.4.2 Challenges

Some of the challenges that were presented to the delegation were as follows: 

· Lack of sports facilities. 

· Overcrowding in the classes.

· High learner enrolment and a lack of teaching resources. 

· Non-functionality of library and media centre due to staffing problems. 

· Shortage of remedial teachers to deal with learners’ deficiencies.  

· Language barrier impacting on teaching of learners. 

· Non - functionality of school feeding schemes. 

· Non - functionality of computer centre due to shortage of computer-skilled staff. 

· Previously, the school faced problems related to non-participation of the community in the school governing body and the collection of school fees. 

· Huge number of learners dropping out from school. 

· Lack of school transport to cater for children staying on the farms. 

· Most of learners are suffering from sickness such as epilepsy.

5.1.4.3 Concerns raised by the delegation

Members of the delegation from the NCOP raised the following concerns:

· The delegation posed a question as to the challenges that affected the implementation of the school feeding scheme.  

· Clarification was sought on steps taken by the Provincial Department of Education to deal with problems related to school transport. 

· More information was needed in order to understand how the Department applies the no-fee schools policy. 

· Clarity was sought on the role of the Department in addressing the problem related to the provision of teachers for computer science.  

· Information was requested on the relationship between the school and the municipality. 

· Members wanted to know whether the Department has a policy on school nutrition programmes.

5.1.4.4 Departmental response 

The Department of Education responded as follows:

· The delay on the part of the Department in the payment of the School Nutrition Programme to the service providers will be taken into consideration. 

· The Provincial Department of Education is currently exploring the option of creating a mega farm school with boarding facilities in order to deal with the problem related to lack of school transport. 

· The Department does have a policy on no-fee schools and if there are learners in the school with poor economic backgrounds, such learners qualify for non-payment of school fees. 

· Due to the provincial deficit and budget constraints, the Department is unable to provide computer teachers to the school.  

· The school does not have any relationship with the Municipal Council and is not aware of the municipal funding programmes provided to schools. 

5.1.4.5 Recommendations

The Delegation recommended the following:

· The School Governing Body, in collaboration with the Provincial Department of Education, should consider establishing an Early Childhood Education programme.  

· The School Governing Body and the Management of the school should ask the Provincial Department of Sports and Recreation to provide necessary sports facilities. 

· The MEC for Education should investigate problems related to the implementation of the School Nutrition Programme.

· The Select Committee on Education in the National Council of Provinces, in collaboration with the relevant Committee in the Provincial Legislature, should conduct an oversight visit to follow up on the implementation of the School Nutrition Programme.

5.1.5 Site visit to the Seiphemelo Public Secondary School 
5.1.5.1 Background

The NCOP delegation, which consisted of MPs and other government officials, visited Seiphemelo Secondary to fulfil its mandate of conducting oversight and monitoring. The leader of the delegation, Hon Sogoni, made some opening remarks by outlining the objectives of the visit, namely to gain an understanding of challenges the school experiences and how they can be addressed.  

5.1.5.2 Challenges faced by the school

Challenges raised during the site visit include:

· A lack of qualified educators to provide quality education.

· A lack of cooperative governance between Social Development and other departments to assist on social issues and HIV and AIDS.

· The school lacks facilities, such as a school hall, computer centre, library, sports ground, sufficient classrooms and a dedicated laboratory.

· There is a need for the installation of a borehole, as the school experiences problems with water supply.

5.1.5.3 Response of the Delegation 

The delegation responded as follows:

· Seiphemelo Public Secondary should make a written submission detailing their concerns to the Department of Education.

· The principal of the school should take the initiative of trying to address their issues through the Municipality and the related Provincial Departments of Education.

5.2. SOCIAL NEEDS RELATING TO Health
5.2.1 Issues raised during the public hearing discussions on health

The following challenges were raised during the public hearing on health: 

· Shortage of staff nurses and resources.

· Lack of medication in public hospitals.

· Long hours that people spend in queues to get assistance in clinics and public hospitals and poor ambulance services.

· Lack of equipment during community services.

· Caregivers are not receiving their stipends and they do not have equipment, e.g. gloves when working in the community. 
5.2.2 Response from the Minister and the MEC of Health

The Minister of Health thanked the members of the public for complimenting the Department on a job well done and stated that excellent work is the result of the collective work from the Minister, her office and the nine MECs.  

The Minister stated that the shortage of resources and training of professional nurses is an issue with which the Department is struggling; hence nurses are performing tasks beyond their control. It was noted that more support staff would be employed with the hope that this will assist to minimise such challenges, but the Minister emphasised that the resources are insufficient. This can be achieved if the National Department works very closely with the Provincial Department. Matriculants with no jobs can be trained as clerks as this would prevent nurses from doing jobs that they were not trained to do in their field of work. The Minister mentioned that Education and Health were two of the key issues at the Polokwane Conference; hence the budget has been increased.  

The increase in the budget will bring about changes to the challenges faced by the MECs, as they always argue that they are not given enough money to deal with the employment of support staff. Nevertheless, the Minister highlighted that the shortage of nurses is a global challenge. More nursing colleges are being reopened to address the matter and to respond to the request made by President Thabo Mbeki in his State of the Nation Address. Furthermore, the Minister mentioned that the Walter Sisulu University in the Eastern Cape has already introduced clinical-associated training and initiated a three-year course to increase the number of professional nurses. There are also other nursing colleges opening in the North-West where nurses can receive training, and the Department is looking forward to accommodating more students in nursing in emulating the example of the Eastern Cape.

The Minister further noted that Tuberculosis Village Teams have been created to visit communities and ensure that patients complete their treatment, as this sometimes leads to the development of Tuberculosis into Extreme Drug Resistant Tuberculosis (XDRTB).

The Department is currently working on a mechanism to enable people go to clinics on an appointments system, as this will prevent people from standing in long queues waiting to be attended to. With regard to the unavailability of medicine in clinics and hospitals, the Minister reported that according to the research conducted by the Department, 80% of the hospitals do provide medicine. The challenge will be to train the staff responsible for giving out medicine. The communities sometimes abuse the ambulances. For example, people will call an ambulance even when their services are not required or when the situation is not critical.

The MEC reported that the Province has a shortage of ambulances and that plans to centralise ambulances that are available are at an advanced stage so that vehicles can be accessible to the people. The Department has bought vehicles and those vehicles were distributed in January. The MEC mentioned that ambulances are now available as a result of the Government’s intervention. The people that are working with these ambulances are well trained and they can use the equipment efficiently.

The MEC also mentioned that ambulances are available 24 hours and that a certain house has been identified in Wedela Merafong to be used as a satellite clinic. The challenge now is to get people to work in the clinic and offer a 24-hour service. The MEC made a request to the people to refrain from going to the hospitals without being referred by the clinic and encouraged community members to respect and utilise the idea of making appointments when they need a doctor to avoid disappointments and standing in long queues for hours.

Moreover, sound relations have been developed with the non-governmental organisations (NGO’s) to work together with the Department of Health. NGOs are required to employ caregivers, but the project is funded by the Department of Health. There were challenges that the Department had encountered regarding the funding allocated to the NGOs, but these have since been resolved. It was noted that caregivers are receiving a stipend of R800 a month and that the proposed R1 000 stipend to caregivers will be revisited for further discussion. The MEC stated that Community Health Workers are trained and they also receive a stipend from the Department for the excellent job they are doing, where they are assisting the Department in ensuring that services are properly rendered. 

The Minister further explained that in 2004, a meeting was convened with the health workers in Pretoria, where the policy on stipends was clearly explained. However, people from the North West were still not sure of how the policy works, which surprised the Minister. It was then emphasised that only those that have completed the nine months training for health care workers qualified for the stipends. The Northern Cape is one of the provinces that have already trained more than 300 nursing assistants who are supposed to assist and benefit in the process. In addition, the NCOP delegation embarked on site visits and two clinics were visited in areas where most of the community members get help with medication and other related services.

5.2.3 Site visits to clinics

Two clinics were visited, namely:

· Boskop Clinic.

· Magoba Clinic.

5.2.3.1 Site Visit to Boskop Clinic

5.2.3.1.1 Background

Boskop Clinic is a two-roomed structure, which is referred to as a Health Post. The district envisages another health post in Klipdrift, which is still under construction. Three mobile units are utilised in the district to support the health post of Boskop. 

This project is a partnership between the Department of Health, the municipality and the Local Farmers Union. One of the members of the Local Farmers’ Union donated the land and the structure, trying to provide solutions for the community with regards to health issues. The municipality upgraded the building to meet the requirements of rendering a Primary Health Care Service (PHCS) to the community. The role and responsibility of the Department of Health was to provide equipment, staff and pharmaceuticals to the clinic and it has since successfully done this.

The clinic started off as a four-hour service per day, and it has progressed to six hours per day and five days a week. The PHC service has been available to the community on a daily basis since July 2006. The delegation was informed that two people from the community have been trained for one year as nursing assistants.  A professional nurse renders services at the clinic and a doctor visits the clinic once a week.

5.2.3.1.2 Challenges

The professional nurse working in the clinic raised the following challenges:

· The nurse informed the delegation that she experiences problems with regard to the Telkom lines in the area, because the cables have been stolen. It was said that at times it is difficult to communicate with the district office or hospital e.g. Emergency Medical Services (ambulance).

· Old people and even children in the area are being neglected. Thus, what is required is accommodation where these patients will be able to sleep over, as some of them travel long distances.

· Services with regard to TB and HIV and AIDS must be expanded.

· The clinic does not have a cleaner and is currently cleaned by a nursing assistant with the help of the community.
5.2.4 Site Visit to Magoba Clinic in Ventersdorp

5.2.4.1 Background

Magoba clinic is situated in the North West in a semi-rural area made up of farms and villages. The population is approximately 1,369 people with 24 households. The villages have satellite clinics and they are being serviced two or three times a week and the centre renders a 24-hour service. The clinic has identified some challenges that hinder service delivery to the community; however, this clinic emerged victorious on some crucial aspects for the betterment of the lives of the community. 

5.2.4.2 Achievements 

Part of the purpose of the programme is to give the Department an opportunity to talk about their gains rather than focusing on challenges alone. The following are the achievements at the Magoba clinic:

· The Department has a partnership with the community of Magoba.

· The NGO trained health workers.

· The community took it upon itself to clean the centre.

· The community, with the help of Etruscan Trust, built the centre.

· The Department donated the equipment.

· The Department has trained two professional nurses and one of those nurses is now working on a fulltime basis as a nurse in the Magoba centre.

· The Department is providing pharmaceutical supplies to the clinic. 
· Four emergency care practitioners are now rendering their services to the clinic.

· Ten community workers are working at the clinic and the Department is responsible for their stipends.

· The centre has two nursing assistants.

The Department also played a key role in the following:

· Patients now complete their full treatment of TB.

· Health promoters visit to schools to conduct workshops on teenage pregnancy and voluntary HIV testing and counselling.

· The clinic has reduced malnutrition through awareness campaigns.

The Director further reported that the Department plans to extend the clinic to make provision for maternity and occupational health. The clinic is working closely with Etruscan, a Canadian mining company. The Senior Manager for Human Resources at Etruscan Resources Inc. reported that the company has employed approximately 85% of the population of Magoba. It was also reported that his company will extend the clinic but currently does not have enough space.

5.2.4.3 Community Participation

· Community members took it upon themselves to educate and raise awareness on health issues to develop sound relations with the clinic. 

· The community conducts road shows at least once a year.

· Complaints and suggestion boxes were put in place.

· The community convenes a meeting twice a year with the trust.

· The community is being consulted through clinic committees.

5.2.4.4 Challenges

The following challenges were identified:

· There is a high rate of teenage pregnancy. 

· The area is poverty-stricken. 

· There is a high unemployment rate. 

· There is a shortage of health professionals. 

· There is a high illiteracy rate.

5.2.4.5 Concerns raised by the community

· Whether the people working in the mine are from the area of Magoba and if so; what percentage are they?

· Whether the community gets consulted on mining issues? 

· What benefits does the mine offer to the community? 

· Clarity was required on whether the Department is doing anything to reduce the high rate of teenage pregnancy and chronic diseases. 

· What kind of training is being provided to the community to be health workers? 
5.2.4.6 Response from the Councillor

A municipal Councillor reported that the Council is in negotiation with the Department of Public Works. Hence, an amount of approximately R1.700,000 will be allocated in the new financial year to fix roads in the area. 
5.2.4.7 Recommendations
The leader of the delegation informed the community on the processes to be followed and promised them that their concerns will be reported to the House (NCOP) for debate. The report will be distributed to relevant Ministers to consider these matters.

5.3 POVERTY ALLEVIATION
5.3.1 Issues raised during the public hearing discussions on social development

During the discussion on social development-related challenges during the public hearing, the following issues were raised: 

· Poor support for children with special needs.

· Lack of sufficient support for vulnerable groups and orphans.

· Shortage of social workers.

· Utilisation of the social grants by elders. 

· Poor Emergency Medical Services, especially in the rural areas.

· Empty promises made by NGOs to pay members of the community, thus violating the stipends policy. 

· Ward committees are experiencing challenges when dealing with matters of service delivery, as they are not trained to acquire skills that are relevant to their work.

· Ward committees find it very difficult to attend when skill training is offered because they do not have resources (transport) and are also not funded to attend events of this nature. Recommendations were forwarded some time ago to the municipality with a proposed amount of R300 as a subsidy towards transport, but no assistance is forthcoming yet.
· The term of ward committees has to be revisited.

5.3.2 Responses from the Premier, MEC and the Mayor

The Premier responded by stating that approximately R10 million has been allocated to assist the poor and neglected children in areas like Kokosi. The Government in the province will provide neglected children with food parcels. More than 300 children have benefited from this initiative and uniforms have also been donated to the children in Merafong. When the Department visited the Merafong area it was discovered that the number of children exceeded 300 and 12 municipalities have already been identified to benefit from the programme.
With regards to social workers, the Premier mentioned that learners have been enrolled in the Universities in the Province to do social work.
In addition, on the issue of Umkhonto Wesizwe Veterans, it was stated that everybody should get the same treatment irrespective of political affiliation and that it is not possible for the Department to exclude or ignore the veterans. 

The Department has realised that there are community members who have organised themselves into clusters that work closely with the Department. One of the challenges facing the Department is that some elders, especially Africans, do not want to move to elderly centres or institutions because they consider moving to these institutions as against their culture. Some elders are using loan sharks to borrow money and that is making the situation more difficult. Others use their grants to buy alcohol. 

The National Department of Social Development is currently reviewing its strategies with regards to poverty eradication. In 2007, a poverty eradication strategy was launched. Moreover, there is a policy in place to guide the process of poverty eradication. As part of this process, villages will be visited to determine the exact number of people that require assistance, and local Government will also be involved in this initiative. Budget increases will also assist in fast tracking the process as the Department was battling to initiate this programme because of insufficient funds.

5.3.3 Recommendations

The following recommendations were made:

· There was a proposition that Government should create jobs and that the Department of Education must assist in the establishment of Christian schools.

· It was further proposed that a “Ministry of Children” must be established to deal with children’s issues.

· The Premier stated that money-laundering operators are making things difficult for the Government and suggested that the solution would be to have a meeting with the loan service providers. 
5.4 SECURITY CLUSTER MATTERS

5.4.1 Site Visits to Police Stations and Correctional Centres

Two police stations and two correctional centres were visited, namely:

· Kanana Police Station.

· Ikageng Police Station.

· Klerksdorp Correctional Centre.

· Potchefstroom Correctional Centre.

5.4.2 Site Visit to Kanana Police Station
 

5.4.2.1 Background

The Kanana Police Station was established firstly as a satellite to Orkney in 1998 and thereafter was established as a fully-fledged police station. During the time it was established, all former municipal police formed a large number of human resources at the police station. Most of the former municipal police did not have matric qualifications (Grade 12), and this created a difficult situation in terms of promotion. The Kanana Police station is policing a population of more or less 100 000 people. Fourteen schools and thirty taverns surround the station. Most of the community members are mine workers. The most prevalent crime in the area is rape and the so-called 24-gang group. 

5.4.2.2 Challenges 

The following challenges were identified:

· Police Station/Building: The space utilised by the police station is neither conducive nor friendly to workers who are expected to deliver robustly on issues of crime and violence against women. The building is leased and does not belong to the station and was not designed to render police services. There are insufficient resources such as computers and furniture, hence officers have to share space for their daily operations and one toilet is shared by all. There are adequate vehicles, however, the maintenance of vehicles is exorbitant and is difficult in the context of insufficient funds.

· Prosecution of Cases: Out of one hundred cases, fifty-four cases are taken to court, which defeats the purpose of speeding up the process of dealing with and finalising cases. Community members are contributing negatively to the caseload by continuing to buy illegal goods from the criminals or housebreakers rather than reporting them to police. However, six detectives were appointed to increase the number of officials so as to speed up service delivery on crime investigation and prosecution.

· Human Resources: Absenteeism is a serious challenge. There may, however, be various reasons for this, such as disenabling working conditions. The management has developed a strategy for dealing with such problems. 

· Crime: The Station Commissioner reported that on crime their documents indicated that 25 murders took place in a space of a month due to the increase of gang activities. These gangs are recruiting members as young as 11 years old and many members are learners at high schools. It was also noted that commercial crime and shoplifting were increasing in the Kanana community. Commercial crimes have allegedly increased because of the Pakistanis. This was perceived to be a potentially racist and xenophobic statement that crime levels have escalated because of the perception that Pakistanis are contributing to this problem. Criminal activity is exacerbated by poor lighting, the fact that the numbering of houses and street names are not clear or named at all it is not easy for police to arrest criminals and provide a quick response to incidents reported.

· Rape: The community at times withdraws cases, which makes it difficult for the police to deal with crime. Follow-ups are made to engage with the victims to get an understanding of the reasons why they withdraw their cases. Questions were raised whether victims withdraw their cases because they lost trust in the police to handle civil and criminal cases. The response was that, at times, families intervene in the process to settle cases in a communal way, in recognition of African customs and traditions. Young victims are easily influenced by their parents to accept this method. 

· Robbery and Housebreaking:

· Foreign Residents: Gangs are some of the perpetrators involved in house robbery, mostly when they want to put up bail for their colleagues who are engaged in crime. Foreign residents become victims of housebreaking or robbery and when the police follow-up on their cases, they find it difficult to track them down.  As a result, their documents and items are respectively filed and kept in the office, as there is nothing that police can do without the presence of those who lodged the case.  In addition, it is difficult to deal with such cases in court because there are no interpreters or translators for foreign languages.  However, the opportunity was created for foreign residents to interact with the police so as to get an understanding as to why they are the main victims of robbery. Police also tried to develop some tools to integrate foreign residents into the community of Kanana. 

· Farms: In Extension 16 there are more than 10 houses that are not occupied and criminals use these houses to keep stolen cattle. Criminals use these houses to slaughter stolen cows at night and sell the meat to the community. However, the police were informed about the matter and kept the areas where these houses are located under their control to ensure that perpetrators were arrested. As a result, no cases of this nature have since been reported. It was noted that crime was decreasing but commercial crime and shoplifting were still increasing, hence between April 2007 and October 2007, there were 14 robberies that were reported to and registered with the police. 

· Crime in schools: Schools are no longer safe for learners and educators because of criminal incidents happening in schools. This challenge is informed by the fact that some of the learners involved in crime are gangsters, hence, some children prefer not to come to school. This challenge exists in some of the high schools where there is no formal structure such as a School Governing Body (SGB).  It has been noted that 14% of children in gangs are from schools where there are no SGBs.
· Reservists: Reservists assist in police stations; however, they must be well trained for such jobs. In addition, they must also get uniforms once they are properly trained, for identification when they are on duty. Reservists used to get remuneration from national Government, but this process was stopped during the course of this year and some decided not to continue with voluntary work, hence there are only 76 reservists left. However, it was reported by a Police and Prisons Civil Rights Union (POPCRU) representative that reservists have to give sexual favours to senior permanent police staff in order to get remunerated. 

· The Station Commissioner proposed an investigation into this issue. It was also registered that there is a shortage of bullet-proof vests for the reservists. As a result, it was decided that reservists should suspend their services until sufficient stock was available. Nevertheless, it was reported that there was incorrect information regarding the quantity of bullet-proof vests that was given through office resources. This incorrect information was due to the fact that there was no proper handover done when the new Station Commissioner was employed. However, wrong information does not change the fact that currently in this police station there is insufficient number of bullet-proof vests to cover the capacity of the reservists.

5.4.2.3 Achievements
The police are trying their best to ilicit the cooperation of the community to combat crime.  There are various programmes initiated by the police namely, Women in Dialogue, where women are given an opportunity to interact with police to share their challenges on crime within their communities. This process assists the police to develop some strategies to assist women with crime. The target for this programme is women who were victims of rape, as well as any kind of domestic abuse. This was developed to deal with cases of rape that are withdrawn through the intervention of parents of victims under the age of 18.

There are also other crucial programmes such as the “Tavern Forum” and “Sport against Crime” with the latter based in schools. There is also a moral regeneration process that took place with the inclusion of all the relevant stakeholders within Kanana.

5.4.2.4 Question/Concerns

Members raised the following questions/ concerns:

· Members requested the Station Commissioner to explain the definition of Funeka.

· The Station Commissioner was asked to explain the difference between the training of reservists and that of permanent police officers.

· How often does the Justice, Peace and Security Cluster meet?

· What are the reasons for the withdrawal of murder and rape charges? 

· How many occupied and empty holding cells are there and what is the state of overcrowding in the police station?

· What contributes to the shortage of bullet-proof vests?
5.4.2.5 Response from Provincial and Station Commissioners 

· With regard to bullet-proof vests, The Provincial Commissioner reported that when the Station Commissioner arrived at the station, he was given a total number of existing bullet proofs, but actually he never received them and the matter has been addressed. 

· There are no holding cells at the police station, because of the shortage of space.

· There is a temporary holding cell, which is behind the counter where the officials are taking statements. The station never had deaths in the cells 

· The issue of reservists giving sexual favours in order to get remunerated was not clear as to whether it happens at the police station or outside the police station. If the incidence took place inside the police station, the matter is going to be investigated. 

· Concerns with regard to the shortage of computers will be addressed within the next month.

· Funeka is the national project where the police stations are able to identify wanted suspects all over the country through an internal system. The police are therefore able to pick up if a person has been previously arrested or is a wanted suspect. For example, in Kanana Police Station there were 11 outstanding cases, but due to the success of this project, ten suspects were arrested, with one additional arrest expected to take place soon. 

· There is no Gender Desk at the police station; each shift consists of four members of which two are females to accommodate rape victims. Given the withdrawal of many rape cases, the police, together with the Community Policing Forums (CPFs), are busy educating the community on this issue.

· The Station has never had meetings with the Justice, Peace and Security (JPS) Cluster; the only cluster the station commissioner referred to was the SAPS Cluster.

· With regard to moral regeneration, the area had 24 gangs; the Station Commissioner convened meetings to engage with them in discussions. The findings were that some of the problems emanate from their homes. The CPF had meetings with parents, elders and priests from different religions and traditional leaders to discuss the matter. 

· The building at the police station does not have access for persons with disabilities. The majority of the police stations do not have this facility because the building is not a state building and is leased; therefore the agreement to do such modifications would be between the owner and the State.
5.4.2.6 Recommendations

· The delegation recommended that the Provincial Commissioner has regular meetings with POPCRU and other sectors to discuss the burning issues such as racism at the police stations. 
· The Provincial Commissioner was given a task to investigate the allegations of racism at the police station and report back within a month.

· The delegation also recommended that police stations should be part of the JPS Cluster in order to discuss issues on how to reduce crime and increase the conviction rate and other matters. They should also consider involving the Departments of Social Development and Home Affairs in these meetings.

5.4.3 Site visit to the Ikageng Police Station

5.4.3.1 Background

The Community Policing Forum (CPF) of Ikageng Police Station has a well-established structure, which is divided into four sectors. These sectors consist of crime forums, each with a committee and a sector manager. There are four reporting points in these sectors, which operate from 08h00 until 16h00 every weekday. The Ikageng Police Station consists of five police officers that are attending the Business Against Crime (BAC) course, and an additional five will commence in May 2008. Ikageng Police Station embarks on a variety of projects, which includes awareness campaigns to sensitise community members with regard to the negative impact that domestic violence has in the community. Other activities include police officials visiting schools to sensitise school children with regard to crime trends in Ikageng. Ikageng has 175 active reservists, who are used in the Community Service Center and they attend complaints with permanent members. In terms of reported cases between April 2007 and January 2008, there was a total of 1 593 incidents of domestic violence, 156 criminal cases and 1 non-compliance incident that were reported. The Ikageng Police Station also has plans in place to prevent the illegal liquor outlets and the illegal possession of dangerous weapons. Offenders of these related cases are arrested as soon as the crime has been reported.

5.4.3.2 Challenges faced by the police station

· Lack of detention facilities: There are no sufficient detention facilities.

· Poor infrastructure: There is a lack of appropriate structures such as police stations with cells. Furthermore, there are no landmarks and street signs in the community, which leads to a delay in the response time once an incident has been reported.

· Resources for reservists: There are no funds allocated for the reservists who perform voluntary service and only get money for lunch. 

5.4.3.3 Response of the Delegation 

The delegation responded as follows:

· The issue of proper premises should be addressed by the Department of Public Works. Some of these issues will be dealt with at the provincial level.

· Measures should be put in place to prevent the withdrawal of cases, as this could amount to an abuse of Government resources. 

· Members undertook to follow up on the issues raised through provincial departments.

· All issues raised during the visit will be documented, a report produced and submitted to the Presidency. The Presidency will then address the issues through the relevant Ministers.

5.4.4 Site visit to Klerksdorp Correctional Services Centre 

5.4.4.1 Background 
The core business of the Centre is to develop offenders and ensure their rehabilitation. The Centre comprises 109 hectares of land, of which 40 hectares is utilised for agricultural purposes. The Klerksdorp Correctional Services Centre has been identified as a centre of excellence and has received four Management Excellence Awards. The Centre has a skills development programme, which consists of Adult Basic Education and Training (ABET) level studies, Grade 10, Grade 12, N1 courses and University of South Africa (UNISA) courses. Furthermore, offenders participate in different kinds of sporting activities, such as soccer, cricket, chess, rugby and boxing. Some offenders also participate in extra mural activities such as gospel music, choral and other music instruments, as well as different kinds of traditional dancing. Offenders are developed through various programmes, such as the anger management programme, sexual offenders programme, life skills programme and HIV and AIDS programme.
5.4.4.2 Challenges faced by the Centre

One of the challenges the centre experienced is the lack of partnership with other government departments such as the Department of Education. This will assist the centre in terms of updating its educational programmes in line with the policies of the department of education.
5.4.4.3 Response of the Delegation 

The delegation responded as follows:

· The members of the delegation encouraged the officers of the Centre to continue with the excellent work.

· Correctional officers at the Centre should work in partnership with the Department of Social Development to address the challenge of the shortage of social workers.

· A report on the visit will be produced and submitted to the Presidency. The Presidency will then address the issues raised through the relevant Ministers.

5.4.5 Visit to the Potchefstroom Correctional Centre

5.4.5.1 Background

The centre is situated at the corner of Vyfhoek and Schoeman Drif Roads. The centre occupies 40 hectares of land, and 10 hectares is utilised for agriculture. The local Legal Aid Board serves the centre and inmates are referred on a request basis. During 2007, a total number of 97 inmates were visited and assisted by the Legal Aid Board.

5.4.5.2 Challenges 

The following challenges were noted:

· Availability of professional staff.

· Backlog in the system to assist offenders with legal aid.

· No accommodation to train offenders on art, craftwork, etc. 

· Shortage of experienced personnel to train offenders. 

· Lack of funds from the Department of Correctional Services for assessment purposes.

· The centre is overcrowded with about 290 sentenced inmates, while 165 inmates are under-utilised.

· The Department is experiencing pressure to assist the SAPS with accommodation of awaiting trial detainees (ATDs) and the total number of ATD`s have to be managed to control overcrowding.

· Lack of a support system and inmates with further charges delay the release process. 

5.4.5.3 Concerns and questions raised by the delegation

The following concerns and questions were raised by the delegation:

· Does the staff have the capacity to manage mentally challenged inmates?

· There are currently 45 staff vacancies. When will these be filled? 

· On public holidays who prepares three meals for inmates? 

· How successful is the rehabilitation programme of inmates given the shortage of social workers?  

· How successful is the mentoring programme to ensure that inmates do not fall back into recidivism? 

· Do inmates get assistance in finding jobs to utilise their skills acquired in prison? 

· Who educates the inmates and where are educators?

· In terms of agriculture, does the centre have livestock?

5.4.5.4 Responses

In response to some of the questions raised, the following comments were made:

· In case of mentally challenged offenders, there are psychologists available for such offenders. In serious cases of mental health challenges, an application would be forwarded to the magistrate to refer the offender to an appropriate mental health care institution.

· Educators are Correctional Officers with relevant qualifications. The Centre has requested the Department to assist with more teachers.

· The Centre finds it difficult to retain professional staff such as social workers, as they are offered better salaries in other institutions.

· Vacant positions for correctional officers will be filled by April 2008.

5.4.5.5 Achievements
· The Centre won three cups for their performance within their fields of work from the national awards, which was organised by national Department of Correctional Service in appreciation of their work and to encourage them to do more.
5.4.5.6 Recommendations

The following recommendations were made:

· It was recommended that there is a need for a crèche to accommodate the children of the inmates and also for staff members.

· The delegation recommended that the Centre link up with the Department of Social Development to address the challenges regarding the shortage of social workers.

6. The Provision of water as a Basic Human Right: Successes and Challenges Facing the Government
Residents from the Khuma, Wedela and Khutsong communities raised concern regarding the shortage of water in their areas. People in these communities reportedly rely on one tank to provide for the water needs of a whole community. Although this situation has been brought to the attention of the Premier, the provincial government has not taken any action in this regard. Residents therefore requested Government intervention in this regard. Furthermore, residents reported that water pricing fluctuates and clarity was required as to whether the issue of charging people based applies to all municipalities. The Ventersdorp community also reported problems relating to scarcity of water, which has compelled them to buy water from the farmers who constantly threaten them about paying the outstanding bills. It was submitted that the poor sanitation system and resultant leakage from pipes results in high water bills.
6.1 Responses and recommendations by the panelists

· It was recommended that the Select Committees on Local Government and Administration, Finance, Safety and Constitutional Affairs, in collaboration with the relevant committees in the Provincial Legislature, should conduct oversight by visiting the communities in order to assess how the budget allocation impacts community programmes and the challenges encountered.

· The office of the Premier and the MEC responsible for Local Government undertook to follow up on the issue of homeless residents. 

· The panel decided that the allegations of corruption at the Maquasi Hills and Klerksdorp municipalities will be investigated and a forensic investigation will be instituted regarding maladministration of finances. The panel recommended that evidence should be provided so that there can be a proper follow up on the corruption allegations levelled against Municipal Councillors. 

· The appointment of the municipal manager in Maquasi Hills will be finalised by the office of the Premier.

· A resolution was taken that the Municipal Council should revive the Tlokwe municipality local newspaper in order to address the issue of publicity related to the lack of information about programmes such as the intake of internship programmes and Integrated Development Plans, Special Planning and Women Empowerment.

· The panel recommended that communities utilise the services of Councillors, and Community Development Workers (CDW) to get information rather than waiting for Imbizos to voice their concerns. 

7. POVERTY ALLEVIATION AND JOB CREATION: 
Meeting with farmers and farm workers: “Agriculture as a tool for poverty alleviation” 

7.1 Background

Reverend Moatshe, MP, in his opening address, stressed the need for every South African to make a concerted effort in ensuring food security for all. He further stated that the youth of today should be encouraged to participate in agricultural farming with the ideals that they should go out and make a difference. It was also stated that Agriculture should be used as a tool for poverty alleviation and job creation.

7.2 Concern from the community

The community raised the following concerns during the hearing:

· Assistance for failed community projects: assistance is required from Government to revive failed community projects by providing proper training and capital injection.

· Land Claims submitted by claimants: numerous land claims have been made, but to date no progress has been communicated to claimants.

· Land Beneficiaries: they are not receiving any assistance from Government, hence a number of cases was reported where individuals and communities received land from Government, but to date have not received any assistance in the form of training and infrastructure from Government to become productive on this land;

· Lack of water: in certain areas the water supply is not available, making it difficult for farmers to take care for their cattle;  

· Inaccessibility of land received from government: Cases have been reported of farming land being awarded to people who cannot access the land, as the previous occupants on the farm refuse to vacate the land. When claimants arrive they are told by these farmers who sold the land to occupy another piece of land that is totally unusable.

· Leasing of land back to “white” farmers: because of the lack of assistance from Government, some land beneficiaries have resorted to leasing the land back to “white” farmers to make a living and support their families.

· Unused farm land: a concern was raised about the vast number of prime unused farm land owned by “white” farmers, compared to the arid land made available to emerging farmers.

· Unavailability of councillors: allegations were made that Ward Councillors are not dealing with issues raised by the community and in some areas people do not know who their Ward Councillors are.

· Grazing Land for livestock: a request was made for Government to make available land for grazing purposes, as many cattle are being confiscated when grazing on private property.

· Lack of assistance from the municipality: the district municipality was accused of not assisting the community, especially with regard to the supply of water to farms and projects.

· Assistance in dealing with Locust Plague: a plea was made for assistance in dealing with locusts, as they were destroying crops.

· Training: the issue of training was also raised, as many farmers complained that they could not access training such as financial training, drafting of business plans and basic veterinary care. 

The general view of the community was that the Minister and departments should pay a visit to the various areas, to assess the situation in an attempt to come up with a plan of action.  

7.2.1 Response from the MEC and Minister of Agriculture 

In his response, the MEC took cognisance of the concerns raised during the hearing, also stating that the department is currently running a number of training sessions at an agricultural college in Potchefstroom and that those interested should contact the department.  

The MEC also stated that those individuals who want to start a project and need assistance should approach the Department with a Business Plan so that they can be assisted. The Department is currently assisting a number of farmers with seeds and equipment.

The MEC commented on the issue of grazing land by saying that Government is busy addressing the issue, but individuals must take care where cattle graze in the interim. He also stated that if any person slaughtered or confiscated cattle unlawfully, they should report the matter to the police. 

The issue of water supply has been addressed with the municipality and a plan of action will soon be formulated. In closing, the MEC appealed to the person with the locust problem to come forward as departmental officials are waiting to assist. He also reiterated the Department’s commitment to assisting farmers and the farming community at large.  

The Minister stated that Government is currently busy transforming the Land Bank into a development bank, whereby they are assisting farmers to become commercial farmers. She also announced that farmers who wish to embark on livestock farming will soon be able to access Comprehensive Agricultural Support Programme (CASP) and Micro Agricultural Finance Institute of South Africa (MAFISA) grants to purchase livestock, fertilisers and other inputs.
The Minister also stated that training in the care for livestock will be made available to project leaders. Farmers were urged to compile comprehensive Business Plans, so that the department could process their requests and arrange proper training in the management of these farms.

The Minister further stressed that the Department of Land Affairs has embarked on a pro-active approach in acquiring available land. In this way Government will be able to allocate land as required, rather than purchasing when farmland is required. 

The Minister stressed that there is farming land available and that emerging farmers should apply to the department for such land and form co-operatives. She also mentioned that Government was busy addressing the issue of “white” farmers who own vast pockets of viable agricultural land that remain idle. 

The Department of Agriculture will also rely on farmers to inform the department of any available or abandoned farmland. Those that resist and who do not want to comply with the land re-distribution process will eventually face expropriation.

In closing, the Minister stated that there are cases of land claims that have not been entertained because claims were submitted after the 1998 closing date of the restitution process. However, these individuals should not despair, as land will be made available to them elsewhere through the land re-distribution process. 

7.3 Public Hearing on Poverty Alleviation and Job Creation

“The Impact of the Expanded Public Works Programmes and other Programmes Directed at the Creation of Jobs”

7.3.1 Background

The NCOP provided a forum on issues that relate to poverty alleviation and job creation. Although people acknowledged the efforts made by Government at a local level to extricate people from the state of poverty, serious attention needs to be channelled towards job creation opportunities so as to alleviate the levels of poverty within the communities.

7.3.2 Key issues raised by members of the public

· Suspension of housing project: Members of the Mafikeng community raised concern at the unilateral suspension of the housing project for ten months, which has exacerbated the levels of unemployment, as they relied on the project for employment.

· Alleged nepotism: The Marquasi Hills Municipality raised allegations of nepotism in the issuing of tenders.  

· Small Business Development: It was reported that Eskom had donated some funds for small business development in Tlokwe, but the community has not benefited from the funding. The community thus called on the Office of the Mayor to offer them opportunities to contribute their skills to the reconstruction of their communities.

· Job placements: Whilst acknowledging training provided by Government, farm dwellers appealed to Government to create employment opportunities that are relevant to their area of specialisation.

· Persons with disabilities: The Tlokwe municipality reportedly neglects persons with disabilities despite being allocated their own budget. 

· Monitoring of Local Economic Development (LED) projects: The community in the Maquasi Hills Municipality requested the Mayor to monitor the allocation of resources for LED projects in order to eliminate favouritism. 

· Alleged corruption: Allegations of corruption relate to the allocation of projects to one person and some of the project funds being used for corruption purposes by the Councillors in the Maquasi Hills Municipality.

7.3.3 Responses and recommendations by the panellists

· The Panel recommended that communities come together to form cooperatives, which will be useful in educating people on the different Government policies. Communities were further encouraged to continue to study in different fields, as this will help them to develop and improve their lives.

· It was recommended that skills training offered to communities by municipalities be sponsored from level one to the last level.

· House tenders in terms of the Reconstruction and Development Programme (RDP) should not be awarded to sub-contractors, but to contractors who possess the relevant building experience and qualifications. 

· The Panel recommended that communities should explain the gaps that they have noticed in the implementation of the Extended Public Works Programme to assist the department to improve where possible.

· The panel further recommended that the relevant departments in the North West Province investigate allegations of corruption against Municipal Councillors and Provincial Government Departments. 

· Communities were advised to consult with the local and national newspapers or go to their municipalities in search of bursary information and apply.
7.4 Site Visits for Agricultural Projects

7.4.1 Site visit to the Boikhutso Piggery Project

7.4.1.1 Background

The Boikhutso Piggery Project was initiated by a group of six women, each of whom donated a sum of R200 per month towards it. The project specialises in raising piglets with the purpose of selling them when they have grown up. In 1998, the Department of Land Affairs bought one hectare of land, which was registered under the Community Property Association. Having started the project without funding, the group of women submitted a business plan to the Department of Agriculture in 2005, with the view of obtaining financial assistance. In 2007, the Department allocated an amount of R550 000 to the project. In addition, the Municipality of Ventersdorp allocated a further R50 000 towards the project. The project also receives assistance from the Department of Agriculture and the Municipality in terms of training and skills development.

7.4.2 Challenges faced by the Project 

Challenges raised during the site visit include:

· Whilst the Department of Agriculture, Conservation and Environment (DACE) reported that the total amount allocated to the project was R550 000, the group was only aware of R450 000.

· Whilst the DACE reported that R100 000 of the allocated amount went towards the fencing of the land, the group’s records indicate that the fencing amounted to R78 000, which was paid from the R450 000 and not the R550 000 reported. 

· Of the R50 000 allocated to the project by the Ventersdorp Municipality, only R13 000 worth of animal feed was bought by the Municipality and the rest was never accounted for or received. 
7.4.3 Response of the Delegation 

Having conducted the site visit, the delegation made the following observations:

· There was a strong sense that the South African Pork Producers Organisation’s (SAPPO) arrangement would not benefit the women who have invested their time and money in the project, and that they would have to work for SAPPO all their lives, particularly in view of the fact that prices for the pigs would be predetermined by SAPPO.

· Given that no funding was allocated to the project in the new financial year, the DACE is providing inadequate support to the project. 

· The women have no legal claim to the work they are doing, as the Community Property Association (CPA) can replace them with other people at any given time.

7.4.4 Recommendations

The delegation made the following recommendations:

· The DACE should follow up on the outstanding funds to the project from the Ventersdorp Municipality and report back to the delegation in the course of the oversight week. However, there was no feedback regarding the matter by the end of the week.

· The DACE should identify loopholes in the current arrangement with respect to the project land being owned by the CPA and assist the women in securing a lease agreement with the CPA.

· The DACE should explore ways of securing piping for the land involved in the project.

The delegation undertook to return to the project in the near future to assess progress in all the areas reported on.

7.5 Site visit to the Refilwe Co-operative

7.5.1 Background 

The main objective underlying the formation of the Refilwe Co-operative is to bring the farmers together to enable them to share ideas on issues related to farming and the proceeds of a big harvest. This covers areas that form part of the Southern Municipal District of North West. 

7.5.2 Challenges faced by the Co-operative

· Insufficient tractors and other equipment: The Co-operative does not have enough tractors and other equipment for farmers to use. This has resulted in farmers sitting idle while others are using the equipment. Farmers are thus forced to improvise by taking turns with using equipment, which leads to loss of productivity.

· Lack of Fences: The lack of funds for fencing of farmlands has resulted in the use of these farmlands by unauthorised individuals.

· Lack of proper financial management training: Farmers were never provided proper training to run the Co-operative as a business, thus resulting in the current financial situation where the profit from the 2006/07 harvest was spent without any accountability. 
· Lack of water and electricity supply: there is no constant supply of water and electricity in the district.

· Lack of trust: There is a lack of trust amongst farmers, due to a number of tribal and political issues. 

7.5.3 Response of the Delegation 

The delegation made the following recommendations:

· The Department of Agriculture should ensure that farmers and Co-operative members receive the necessary training.

· The Department of Agriculture should assist the farmers in acquiring funds for the fencing of farmlands and the purchasing of farming equipment. 

· In order to ensure that all farming land is optimally utilised, a meeting should be held between farmers, the Municipality of Ventersdorp and the Department of Agriculture to discuss cross boundary issues. 

· A meeting should be held between farmers and the municipality to discuss issues concerning the issue of water and electricity supply.

7.6  Expanded Public Works Projects (EPWP)
7.6.1 Background
The Expanded Public Works Programme is one of the Government’s short to medium term programmes aimed at alleviating and reducing unemployment and poverty. This programme involves the use of labour intensive methods in Government-funded service delivery projects to create work opportunities, stimulate entrepreneurial activity, and ensure that workers gain skills and training on the job.

7.7 National Youth Service Projects (NYP) for 2005/6 up to 2007/8 Financial Year
· The Department of Public Works has implemented ten (10) EPWP and three (3) NYS Projects in the Southern Region for the above period. There were 531 job opportunities created, with 363 jobs going towards youth, 188 towards females and none for persons with disabilities. Recruitment has been done for persons with disabilities. However, persons with disabilities who receive grants from the Department of Social Development do not want to take part in short term programmes. As a result, the recruitment process for persons with disabilities has been unsuccessful. On the other hand, the Department of Education has identified Phaladi Primary School as an EPWP for the 2008/9 financial year. The Department of Public Works also established partnerships with the departments of Labour, Agriculture, Conservation and Environment and the department of Public Works

7.7.1 Major Renovation Projects: NYS 2007/2008 Financial Year

7.7.1.1 Administration in Building Agriculture

The objective of the project is to renovate the existing administration building through the EPWP and infusing the NYS. The project is aimed at skills development and poverty alleviation. This project also entails renovations, which includes roofing of the upper floor, painting and tiling of the administration building of the Potchefstroom Agricultural College. The contractor for the project is Trinkon CC. The project was handed over on 7 August 2007 with a contract period of six months and extended by three months.
7.7.1.2 Training Offered

The first phase of the life skills training started on the 10 December 2007 for ten days. It was reported that the remaining days would be slotted in during implementation. The starting date for training for practical experience was from October 2007 to March 2008 (6 months). Participants were given an allowance of R30 per day during training and R50 per day on site. Ten beneficiaries have been trained in carpentry and ten in painting. The following are other areas where people were trained:

· Soft skills:

· Finance

· Tender procedures

· Preparation for interviews

· Drafting of a Curriculum Vitae.

· Life skills:

· HIV and AIDS

· Behaviour/Discipline

· Finance.

7.7.1.3. Challenges
· Beneficiaries drop out due to better opportunities elsewhere, as well as social problems. 

· The issue of contractor has been raised regarding the quality of service. 

7.7.2 Site visit to Selbourne Building Agriculture Project
The primary objective of this project is to renovate the existing building through EPWP and infusing NYS, as well as skills development and poverty alleviation. No contractor has been appointed.

7.7.2.1 Training Offered

Life skills training will follow as soon as technical training has been completed. Ten beneficiaries have been trained in carpentry and ten in painting. The service training has been conducted within a period of six months. There is an allowance of R30 per day and R 50 per day on site.

· Soft skills: Service provider to be appointed

· Life skills: HIV and Aids, behaviour / discipline and finance.

7.7.2.2 Challenges

· Permit for building not yet issued.

7.7.3 Site visit to the Alex Holme Building Agriculture

7.7.3.1 Background

This project is aimed at re-skilling people in the community, as this might help them directly or indirectly to fight poverty through community development projects.

7.7.3.2 Training Offered

Life skills’ training was completed on 21 December 2007. By 16 November 2007, ten beneficiaries were trained in carpentry and ten in painting. In-service training is conducted for a period of six months. There is an allowance of R30 per day during training and R 50.00 per day on site for the practical work.

· Soft skills training, which took place from the 6th to the 16th of November 2007, was based on the following:

· Finance.

· Tender Procedures.

· Interview preparations.

· Drafting of Curriculum Vitae.

· Life skills:

· HIV and AIDS

· Behaviour /Discipline.

7.7.3.3 Challenges

· Beneficiaries drop out due to better opportunities elsewhere.

7.7.4 Questions and Concerns from the Panel

· Is the Department complying with the Broad Base Black Economic Empowerment [BBBEE) framework?

· How is the contractor, Trinkon CC and Matlapa & Ramako, empowering the people?

· Why was the Alex Holme Project handed over to the contractor on 5 March 2008 only? 

· For which financial year is the Selbourne Building Agriculture Project budgeted for and was it part of the strategic plan?

· How does the department intend finishing its R9 million budget this financial year?

· Why has the Selbourne Building Agriculture Project deteriorated so much and why was it neglected for so long?

· The building was visited by the Prince of Wales in the 1950’s, where he planted a tree and it was fenced in. The fence around it was removed and there is no record of this event.

· The report indicates that a lot of tiling has to be done. There is only training provided in painting and carpentry. Why is there no training for tiling provided?

· Are the beneficiaries that are trained in administration the same people trained for all other projects?

· How many persons with disabilities have been employed?

· Is there an exit strategy for the beneficiaries?

· How is local economic development Small Medium Enterprises [SME] factored in?

· What criteria did the department use to appoint the professional teams for the three projects?

· The NYS report mentions that only youth under the age of 30 are employed. Why is youth over 30 not considered?

· Where are the contractors for the Alex Holme and Administration projects from? Are local contractors employed?

· Is the R9 million project going to one contractor only?

· Does the department keep a database of all trained people and are follow-ups done?

· How is the department doing in terms of schools? 

· A question was raised regarding the issue of having only one consultant available for the department.

· Are beneficiaries accredited after acquiring the skills and training provided?

· Does the department have a consultant’s roster and do appointed teams comply with the specifications of the Previously Disadvantaged Individuals (PDI)?

7.7.5 Responses

· Emerging contractors have been given priority in the projects allocated in the department.

· Based on its shareholders, Trikon is empowering black people. The members of Trikon are: C P Theron – 33.33%; S J Mahlangu – 33.33% and Mr. Magagula – 33.33%.

· Projects for the next financial year are planned during the current financial year to ensure that money allocated to the following year is spent. Site handovers are done during March to ensure that first payments against the allocated budget are done by the end of April.

· The planning of Selbourne Building Agriculture during the 2007/08 financial year is to be implemented during the financial years 2007/08 and 2008/09.

· The R9 million budgets is allocated for the next financial year, i.e. 2008/09.

· Due to the huge maintenance backlog and inadequate technical and professional resources, the building could not be prioritised earlier for renovation.

· The Department of Agriculture Conservation and Environment will do a follow-up and provide the Department of Public Works with a report.

· Each project consists of 20 learners. There are 60 beneficiaries for the three projects.

· It was further noted that there are beneficiaries from Social Services grants who are captured by the persal system, which automatically rejects them when they apply for this project. However, the department has noted the concern and will take it up with the relevant structures in order to ensure proper management of this sector.

· There is a national directive that prescribes that for every intake of the financial year, 5% will be absorbed by the department. There are learner contractor development opportunities within the department; therefore they will be invited to any form of training through open advertisements. There will also be an opportunity through Vukuphile learnership, which will be implemented in the 2009/10 financial year.

· Emerging contractors in the area have been benefiting from the projects. The concern regarding procurement has been noted.

· The Department of Public Works used to roster the workload and the location of the projects and PDI status to appoint professional teams. The department made an exception with the Architect Studio Nouveau due to the required experience with regard to heritage sites.

· This is in compliance with the national directive that the NYS is for youth between 18 and 35 years.

· Projects are advertised for open tendering. Local service providers are encouraged to participate as they are allocated preferential points. CIDB grading is also used as a criterion to appoint contractors.

· The department encourages joint ventures and sub-contracting.

· It was reported that a database is kept for all the trained beneficiaries who will assist the department in identifying the 5%, which has to be absorbed in the structure of the department.

· The Department of Public Works is a service provider to the Department of Education (DoE) and it has been noted that the DoE has been doing excellent work for the past three financial years.

· The department has a challenge due to the scarcity of PDI consultants in the mechanical and electrical professions.

· The Department of Public Works and the Department of Labour assured that training should be accredited.

· The department does not have a consultant roster in place, only a database. The department is in the process of developing a consultant roster.

7.7.6 Recommendations

· The delegation recommended that the absence of the HOD without any apology tendered be noted for the records.

· Motivation has been submitted for an increase in stipend to compete with other sectors.

· It has been recommended that all Projects extend into the 2008/09 financial year.

· Two beneficiaries will be incorporated into Alex Holme Project.

· Other beneficiaries will be incorporated into Phaladi Primary School, Ikageng.
8. Focus on children, youth and persons with disabilities:

“Structures put in place to address the challenges faced by children, the youth and people with disability”

8.1 Background

It is recognised that children, youth and people with disabilities, as part of the vulnerable groups in our society, are experiencing serious challenges in terms of participation and inclusion in programmes taking place within their communities. Hence, all spheres of Government have intervened by developing structures to deal with key issues that hinder the growth and development of such groups. The NCOP, in all its visits, always creates a space for socially vulnerable groups to ensure that all relevant structures, as well as leaders from Parliament, hear their concerns. At this event there was also a specific platform meant to deal solely with matters that affect socially vulnerable groups within the province and to assess whether there is any kind of assistance provided to them to address their challenges.

The Government is committed to ensuring that socially vulnerable groups are catered for in all spheres of government and that they are treated equally. Government officials and political leaders were thus invited to account to members of the public on service delivery within their respective structures on matters of children, youth and people with disabilities.

8.2 Challenges and concerns raised by community members

· Lack of sport facilities: There is a lack of proper infrastructure such as sport facilities, especially in areas such as Khutsong.

· Allegations pertaining to corruption by Matlosane Municipality on the following issues:

· The Mayor of Matlosane spent an amount of R2 million to buy a soccer club including mini buses, using money from the coffers of the Council. 

· Foreign players from Nigeria dominate the soccer club.

· There is no accountability in the expenditure of the Municipality’s funds. 

· It is alleged that the municipality employs people based on their political affiliations.

· A local newspaper advertising municipal vacancies is not accessible to poor people.

· Umsobomvu Youth Fund (UYF):

· A concern was raised that the offices of the Umsobomvu Youth Fund and Provincial Youth Commission are not accessible to the youth.

· A concern has been raised regarding an amount of R300, a commitment fee that has to be paid in order to get assistance in designing business plans.

· Job requirements make it impossible for young people to be employed in government departments. The example of the employment criteria used by the South African Police Services (SAPS) and the South African National Defence Force (SANDF) when recruiting officers was cited.

· Transport used in order to transport learners is not reliable.

· It was alleged that funding from the National Youth Commission to the Matlosane Municipality for the development of youth was unaccounted for.

· Furthermore, clarity was sought as to whether a monitoring process is in place within municipalities, especially on issues around the utilisation of the Council’s budget. 

· The lack of access to information on the National Youth Service programme in the municipality is a serious challenge and becomes a barrier towards youth growth and development. 

8.3 Concerns pertaining to persons with disabilities

The following concerns pertaining to persons with disabilities were raised:

· The Department of Water Affairs and Forestry initiated a programme called “Working for Water’’, which is failing to deliver on its mandate since it is not benefiting the intended beneficiaries, such as people with disabilities.

· Not all municipalities have disability desks as mandated.

· Municipalities, as well as government departments, have not reached the 2% employment target for people with disabilities.

· Government buildings are not accessible to people with disabilities.

· Tenders are not awarded to people with disabilities.

· Sport facilities are not accessible to people with disabilities, especially those in wheelchairs.

· The municipalities do not implement policies pertaining to youth and people with disabilities.

· Issues of discrimination against and abuse of people with disabilities by their families were raised.

· It was noted that municipalities do not take Government internship and learnership on programmes relevant to persons with disabilities.

· Poor support from municipalities given to children living in the streets (able bodied and with disabilities) is a matter of concern. 

· Issues of people with disabilities are not taken into consideration within the Local Economic Development programmes.

· Concerns were raised with regard to over-qualified young graduates who do not get employment due to lack of experience. This applies to both able-bodied and persons with disabilities.

· Municipal houses do not take into consideration the needs of people with disabilities.

· No assistance from the police with regard to the reported cases of abduction of children? 

· Concern was raised regarding the compensation of people with disabilities who got injured whilst on duty in mines.

8.4 Response from the Umsobomvu Youth Fund

· On commitment fee: The sum of R200 (commitment fee) is required in order to allow the youth to access financial assistance and not R300 as claimed. As a result, people were urged to present or forward relevant evidence for further investigation. In addition, it was noted that there is a franchise fund for youth to assist those that want to start their own franchises and there is a general fund to assist youth on other business ventures.
· On the accessibility of offices: It was conceded that there is a challenge regarding accessibility of the offices of the Umsobomvu Youth Fund, but presently they have eight youth advisory centres. The UYF is still in the process of opening a youth advisory office in Klerksdorp in the next financial year.

8.5 Response from the MEC and Minister of Sport, Arts and Recreation
 
The MEC informed the public that R50 million was spent in Merafong for the purpose of sporting facilities. He further proposed that the Municipal Infrastructure Grant (MIG) be increased in order to accommodate the building of sporting facilities. However, he indicated that he is aware that the above-mentioned funding is not utilised in serving its purpose within communities. The Department is working closely with municipalities to ensure that sporting facilities are erected in all municipalities. The Department held a writers’ indaba where it was agreed that the writers’ forum should be established. Hence, two people were assisted with regard to the publication of their books. There are different games and programmes that are meant to cater for the youth and people with disabilities. The MEC also commented on allegations levelled against the Matlosane Municipality by indicating that if there is sufficient evidence, it should be submitted to his office for investigation.

With regard to the compensation of people with disabilities who got injured in mines, the Minister, Hon. M.A. Stofile, informed the public that there is a fund from the Department of Health, the National Union of Mineworkers and the Chamber of Mines in order to compensate people who got injured on duty. People were urged to organise themselves in order to access such funds. He supported the proposals that policies should be amended to accommodate issues of job requirements, i.e. employment criteria used by the SAPS and the SANDF. He further said that there is nothing untoward about municipalities buying football clubs and further encouraged all the municipalities to follow the example of the Matlosane Municipality. He discouraged the idea of buying international players, as it compromises the development of South African talent. 

Moreover, it was mentioned that the buying of football clubs by the municipalities should be non–partisan and should be done with integrity. He further said that the unemployment of youth should be dealt with through the Local Economic Development programmes (LED). In addition, he informed members of the public that the Government offered Learnership and Internship Programmes in order to assist the youth with relevant experience and further urged the youth to apply for such programmes. He further informed the public that it is not factually correct that people are employed in government departments because of their political affiliations and requested all the municipalities to take sport seriously, as they are at the cutting edge of development.

8.6 The Presidency 

The Chief Director: Office on the Status of Disabled Persons, Mr Benny Palime started by denouncing people’s tendency to discriminate against people with disabilities. He referred the matter of child abduction to the Office of the Premier for assistance. The Presidency has reported about the programme called “National Porter and Job” where departments can access the curriculum vitae of people with disabilities as one of the solutions in reaching the target of 2% of employment of persons with disabilities in the public sector. 
8.7 Mayor of Matlosane Municipality and the Mayor of Tlokwe

The Mayor of Matlosane, Hon. C Ndodovu, informed the public that their municipality has awarded 178 bursaries to students who want to pursue their studies in various universities. They have funded youth in the amount of R1 million so as to revitalise their businesses. Presently, they have 400 youth that have been employed to clean cemeteries and roads. The youth is given a stipend of R1 600 per month for the work done and 40 young graduates have been taken into the internship programme by the municipality. He acknowledged that the municipality was facing some challenges and was working very hard in order to address them. The municipality has a 2010 World Cup programme and had already spent an amount of R2 million in the financial year 2006/07. 

The Southern District Municipality and Ashanti Mining Company have also contributed some funds to this programme. The municipality has produced three professional football clubs and currently, they have five teams playing in the Vodacom League. The Mayor of Matlosane urged the community to submit evidence of corruption that was levelled against him so that it can be investigated. Regarding the issue of the local newspaper, the Mayor of Tlokwe informed the public that the municipality would have its own local newspapers, which will be distributed in every household free of charge. The purpose of doing this is to improve the level of communication and provide access to information for the community.  

9. WOMEN AT THE CENTRE OF DEVELOPMENT 

“The impact in the lives of women of the structures and institutions set up by Government towards their advancement” 

9.1 Background

The NCOP takes matters regarding the empowerment and development of women seriously, hence in this programme there is always a platform created to deal with women’s issues. There was a delegation from the NCOP to facilitate the process pertaining to women’s issues and officials from Government were mandated to attend the meeting and be able to account for issues affecting women. Members of the public, including representatives from structures that represent women, were given an opportunity to raise their concerns and challenges on issues affecting women’s development generally and in all spheres of government in particular.

9.2 Inputs/ concerns from the public

· Participants reported that there was a housing project, which was allocated to a group of women in 1996 to 2001, which had equipment donated by different entities. The equipment has since disappeared. 

· Skills acquired: Forchville Kokosi residents were trained during skills development programmes but they are unable to put these skills into practice. Local Economic Development (LED) portfolios have people that are allocated to do the work, but other people are performing their functions.

· Support groups: Support groups have been developed and NGO’s are operational but there is no support from the municipality’s LED programme and the Department of Social Development. The support groups have registered their businesses in 2005, paid their registration fee of 10% to the Small Enterprise Development Agency (SEDA) and have been registered on the database of the municipality, but the municipality does not assist them.

· Land Issues: There is scenario where a family headed by a woman is struggling since 1972 to get land of their own, as the farm owner did not want to register them. The request was made for the intervention of Government to assist the family because there is an intention to move them from the farm to the RDP houses.

· Women in Farming: It was reported that the farmers are killing the livestock of the farmwomen and cases are not investigated accordingly. They are also required to pay custody fees and a fine of R11 000 for goats held at the auction kraals.

· Poor Health Services: Concerns were raised about the lack of health services from the clinic and the allocation of wheel chairs and grants to persons with disabilities. A request was made to Government to appoint more professional nurses who would behave and treat patients with respect instead of bullying them. Moreover, working hours for clinics should make provision for health workers to avail themselves to serve on a twenty four-hour basis if required.

· Lack of service delivery from the municipality: It has been reported that in the informal settlement of Promosa there is a lack of electricity, water, RDP houses, toilets and maintenance of the area, which is a health hazard.

· Transport: Women are forced to travel long distances to get to police stations, clinics and schools because there is insufficient public transport due to poor infrastructure.

· Exploitation of women in farm areas: It was noted that in the farm areas, women seem to be exploited by virtue of being women. Women are trying by all means to participate in activities affecting them, but they experience difficulties disseminating information because there are no facilities to hold meetings, thus they hold meetings in a stadium/soccer field. Some of the women are evicted from their farm areas and they are intimidated through legal action. Moreover, they do not have money to hire lawyers to address this.

· Discrimination against women with disabilities: Women with disabilities are discriminated against when it comes to crucial issues, such as employment, transport and other projects. 

· Women with HIV and AIDS: One of the women in the areas has been infected with HIV and she has difficulties in receiving a grant for herself and her child. As a result, she is developing other related illnesses because she cannot get treatment and cannot afford medication and nutrition. The Department of Social Services and the Municipality of Ventersdorp have since promised to address her situation but there has been no progress in this regard.

· Tenders: The Tender Office in Mmabatho is biased when it comes to the allocation of tenders and one person has been allocated three projects in Mafikeng, Potchefstroom and Taung. This type of practice negatively affects the reputation of the Department and the community is calling on the National Government to resolve the matter before it gets out of hand. In addition, a report was given about one woman who got a tender for a housing project in 2005 and then suddenly lost it to another person without clarity or reasons given to her for this decision. She has acquired training with the taxpayers’ money but instead of being allowed to plough back she is denied business opportunities by the municipality of Potchefstroom.  

9.3 Response from the MECs

The MECs responded as follows:

Women complaining about the Unemployment Insurance Fund (UIF) and businesses were requested to meet with one officer from the Office of the Presidency to forward their submissions. The offices of the South African Social Security Agency (SASSA) and the Commission for Gender Equality in the North West will also seek to be helpful in solving the problem. The issues of Blue Card (UIF) can be handled in the labour centres of the Department of Labour and there is no policy allowing people to use the deceased person’s estate instead of giving them to the actual beneficiaries

Women charged by SEDA are requested to submit their particulars to the Minister of Trade and Industry who will deal with the matter later. Women who already own businesses and who want economic empowerment can also engage the South African Women Enterprise Network (SAWEN), but they would be charged a nominal fee.  The farm woman with a diamond permit was advised to meet with the Minister of Minerals and Energy, Ms Buyelwa Sonjica, for purposes of investigating how she got the permit and the cheating she experienced from white people.

Training and resources can be accessed from the Department of Agriculture and women were encouraged to make sure that they make use of every opportunity coming their way, as well as sharing information to improve their knowledge about their rights. Bursaries are also available to women matriculants to continue with their studies, but they are allocated in relation to specific needs. Those selected for bursaries will undergo an entry test before the bursary can be finalised. People were encouraged to inform themselves of the policy on school fees, given that people seem to be unaware that there is no way a child can be denied access to school due to a of lack of school funds.

Women should not base their business on tenders from the municipality and Government; they should also try other markets in order to expand their businesses. Women also have a right to call Ministers in the national departments and if Ministers are not available at that point in time, officials can attend to queries on their behalf.

9.4 Recommendations

The following recommendations were made:

· It was recommended that the Promosa community must utilise resources at their disposal. For issues concerning allocation of land, they should meet with the councillors and try to appoint teams address the problem after the public hearing.

· Minister Sonjica recommended that public leaders ensure that information is disseminated to the public for the improvement of their lives. Political organisations should also take the responsibility of educating their respective members. She further recommended that the Office of the Premier conduct a follow-up on issues involving allegations of corruption. The political heads and political leaders should help people to access information and to access business opportunities. 
10. Conclusion

The oversight visit was concluded by the speech delivered by the Deputy President, Ms Phumzile Mlambo-Ngcuka, who indicated that in order to adequately address the scourge of poverty there is need for a holistic anti-poverty strategy (APS). This is because poverty is multidimensional. Poverty entails the lack of a steady income, food insecurity, and is directly linked to hunger, exploitation, and lack of water, health-care and as such it brings about a sense of powerlessness. She further indicated that in South Africa there is an abnormality where even though there is a large rural population, very few people as compared to similar countries, are involved in agriculture, thus highlighting that agriculture is an important aspect of a fight against poverty.

The Deputy President also emphasised that the National Council of Provinces represents a voice of the people so that their needs are responded to effectively, and that its role is to highlight interventions of government in preventing poverty within families; it is to communicate Parliament’s interventions to stop poverty of the young and old; it is to monitor how far the country has gone in stopping inter-generation poverty, as poverty must not be hereditary.

The NCOP also concluded by indicating that a follow-up on issues raised by the North West community will be made, so that people’s needs and aspirations transform into projects addressing poverty alleviation, job creation, skills development and employment equity.
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� The following presenters led the discussion: Hon. Ms GNM Pandor (Minister of Education), Hon. Dr M Tshabalala-Msimang (Minister of Health), Hon. Ms Rasmeni (MEC of Health), Hon. E Molewa (Premier of North West). 


� The following presenters led the discussion: Ms. Maroga (Principal), Mr. Dunga (Teacher), Ms. Motowe (Teacher), Mr. Guam (Reverent),  Mr. Phillip de Bryn (Department of Education: Regional), Hon. Mr. Ralane (NCOP Delegation), Hon. Ms Mazibuko (NCOP Delegation), Hon. Mr. Tsetjieng (NCOP Delegation) and Hon. Mr Botha (NCOP Delegation).


� The following presenters led the discussion: Mr. Sibanyoni (Circuit Manager) and Mr. Masoda (Head of Department). Hon. Themba (Head of delegation), Hon. Nong (Limpopo: Chair of Chairs), Hon. Mompani (North West), Hon. Mokomoga-Mothidi (North West), Hon. Mkhaliphi (NCOP).


� The following presenters led the discussion: Ms. CJ Smith (Principal), Mr. C. Botes (Department Official) and Hon. MA Sulliman (Leader of the delegation from NCOP).


� The delegation from the NCOP was as follows: Hon, Mr Setona (NCOP delegation), Hon. Mr Sulliman (NCOP delegation), Hon. Mrs Vilakazi (NCOP delegation) and Mr. Serfontein (MEC of Agriculture).


� The following delegation led the discussion: Hon. B Tolo (Permanent Delegate from Mpumalanga), Hon. D Gamede (Permanent Delegate from KZN), Hon. AND Qikani (Permanent Delegate from Eastern Cape), Hon. Mqungqulu and Hon. AE Baloyi (Member of Provincial Legislature) and Hon. M Dlanga (Committee Secretary).


� The following presenters led the discussion: Hon. Kgoshi LM Mokoena (Leader of the delegation),


� The following were the presenters: Rev P Moatshe (programme director), Hon. Mr J Serfontein (MEC for Agriculture, Conservation and Environment) and Hon. Ms L M Xingwana (Minister of Agriculture and Land Affairs). 


� The presenters were Mr J Serfontein, North West MEC for Agriculture and Minister, Ms L M Xingwana MP 





� Rev. MA Stofile (Minister of Sport and Recreation), Hon. N Duma (MEC for Sport, Arts and Culture), Hon Ms. Y Makume (Chairperson: Public Accounts Committee), Ms. D Dzivhani, Chief Director: Office in the Presidency and Mr. S Mashapo: Representative of Umsobomvu Youth Fund. Hon. C. Ndodovu (Councillor) 





� The following were the presenters: Rev. M. Stofile.


� Hon. C Ndodovu (Mayor of Matlosane) and Hon. Mapetla-Mapetla (Mayor of Tlokwe).


� The meeting was chaired by Hon. F Mazibuko - Permanent Delegate in the National Council of Provinces and Hon. L. Molema – Chairperson of the Standing Committee on Status of Women, Government officials - Minister of Minerals and Energy and Deputy Minister of Trade and Industry Ms. E. Thabethe. 12 March 2008. 
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