ONE MILLION MZANSI ACCOUNT HOLDERS

As at 15 May 2005 over a Million Mzansi Accounts have been opened, with almost the same number of unbanked South African’s gaining access to formal banking services, via the Mzansi Account.  In excess of 6 000 accounts have been opened across the country each day since 25 October 2004! This is in addition to the banks’ and PostBank’s ongoing endeavours to provide access to financial services via other products and services.

Launched less than seven months ago, the Mzansi Account is a first-order banking account that provides account-holders with entry-level banking services. The Account’s structure is designed to ensure access and affordability to entry-level clients. The Mzansi Account is a central element of the Banks’ commitment to fulfil core objectives of the Financial Sector Charter, namely, to provide access to the financial system for all South Africans. 

ABSA, FIRST NATIONAL BANK, NEDBANK, STANDARD BANK and the Postbank support the Mzansi Account.  Across the banking industry, the current share of Mzansi Accounts is; ABSA with 38%, followed by Standard Bank at 31%, then FNB at 22% and Nedbank at 10%.  If one adds the PostBank to the industry measure, they have 28.2% of total Mzansi Accounts, followed by ABSA at 26.9%, Standard Bank at 22.4%, FNB at 15.5% and Nedbank at 7%.

To date, 91.3% of the Mzansi Account-holders are new to the institution at which they have opened their account.  This is a persuasive indicator that the account is achieving its aim of providing affordable and accessible banking to the previously unbanked population, which is consistent with Charter objectives.

“While we understand that even the significant achievement of 1 million account holders is just a start in the grand scheme of Charter objectives, it is extremely encouraging to see that the rate of take-up is so strong and that the appropriate target market is largely being reached,” says Colin Donian, Banking Association Director – Mzansi Initiative. 

The majority of account holders (62%) are between 25 and 54 years.  28.9% are between 16 and 24, % 6.9% are above 55 and 2.1% are below 16 years old.  

The racial breakdown shows that account holders are reflective of the country’s population demographics and is consistent with the banked/unbanked population profiles.  The largest take-up comes from black communities which has the largest unbanked population.  Unsurprisingly, residents of Gauteng and KwaZulu-Natal hold the largest number of accounts, with almost 30% and 17.5% respectively.

An average of R325 is currently being held in each Mzansi Account, amounting to a total balance of R325m.  In terms of usage patterns, Mzansi Account-holders behave in a similar manner to existing entry-level clients.  In the last 30 days 82.8% of the accounts have been used, with 95% of the accounts having a positive balance.

South Africa compared with other developing countries is on the right track in banking its bankable population. In the past seven months an additional four percentage points of South African population have been banked via the Mzansi Account, placing the country at the same level as Argentina and a step away from Malaysia.

Donian says that the banks and PostBank are ecstatic by the market’s response to the Mzansi Brand and Mzansi Account, and believes that early expectations have been met and exceeded.  The Banking Industry also acknowledges the support of key stakeholders, including; community, labour and government in facilitating this success.

“We will continue to monitor data on the Mzansi Account in order to ensure the product is meeting the needs of the target market.  At the same time we also need to ensure that the product is not inadvertently transformed into the domain of second-order products by the continual addition of new second-order features.  I believe that this second set of data is a further indicator that we are generally on the right track.  The banks, PostBank and stakeholders can be justifiably proud of this achievement and we look forward to bringing more South Africans into the formal banking system, via, amongst others, the Mzansi portfolio of Products,” Donian concludes.  
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Accounts per Institution


ABSA
FNB
Nedbank
Standard Bank
Postbank

% of Mzansi Account Holders
26.9%
15.5%
7.0%
22.4%
28.2%
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Age Group


Below 16
16 – 24
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55 and above

% of Mzansi Account Holders
2.1%
28.9%
62.0%
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Gender


Male
Female

% of Mzansi Account Holders
46.5%
53.5%
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Racial Group (Excluding SAPO)


Black
Coloured
Asian
White

% of Mzansi Account Holders
90.4%
4.7%
1.3%
3.6%
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Breakdown per Province
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Breakdown per Province per Institution


ABSA
FNB
Nedbank
Standard Bank
Postbank

Eastern Cape
20.4%
23.0%
4.5%
20.9%
31.2%

Free-State
25.3%
16.5%
2.9%
14.9%
40.5%

Gauteng
27.5%
15.3%
10.2%
18.3%
28.7%

KwaZulu-Natal
21.1%
16.6%
6.5%
29.8%
26.0%

Limpopo
34.0%
11.1%
6.9%
19.6%
28.5%

Mpumalanga
27.1%
14.0%
4.8%
26.8%
27.4%

North West
26.6%
19.7%
3.7%
21.9%
28.2%

Northern Cape
21.0%
13.1%
1.7%
25.9%
38.4%

Western Cape
31.9%
13.1%
9.6%
21.9%
23.5%
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Banked Status


Previously banked at institution
New client to institution

% of Mzansi Account Holders
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Account Usage

Average balance per account
R 325

Total balances held in Mzansi Accounts
R 325m

Unused accounts (last 30 days)
17.2%

Nil balances
4.3%
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Transactions in Last 30 Days (%) of Mzansi Account Holders
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